
UNITED STATES DISTRICT COURT
DISTRICT OF COLUMBIA

Pink Cheetah Express LLC
17751. Street NW, Ste 1150
Washington, DC 20006

VERIFIED COMPLAINT FOR
DECLARATORY RELIEF

CIVI ACTION NO.

28 U.S.C.2201

Plaintiff

)
)
)
)
)
)

)
)
)

)

v,

Total Quality Logistics LLC
4289lry Points Blvd.
Cincinnati, OH 205900

Defendant

SERVE:

Shawn Coulson, LLP
1320lgth st., Nw Suite 601
Washington, DC 20036

VERIFIED COMPT,AINT FOR DECLARATORY AND IN. CTIVE RELIEF

1. Pink Cheetah Express LLC, ("Plaintiff'), through its owner, Dakota Springfields, by and

through the undersigned Counsel, files this Complaint for declaratory and injunctive relief

against Total Quality Logistics LLC ("Defendant,") for its failure to comply with an Order of the

Secretary of Transportation issued pursuant to 49 USC $14701 and hereby alleges the following:

JURISDICTION & VENUE

2. This action arises under the private right of action afforded to Plaintiff by 49 USC

Sl4704r involving transportation of regulated commodities in interstate commerce. This Court

therefore has subject matter over this action because it is a cause concerning a Federal question

1 "(a)ln Generat.- (1)Enforcement of order.- A person injured because a carrier or broker providing
transportation or service subject to jurisdiction under chapter 135 does not obey an order of the Secretary or
the Board, as appticabte, under this part, except an order for the payment of money, may bring a civit action
to enforce that order under this subsection."
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arising under Federal law. In addition,.this Court has the authority to issue declaratory relief

sought pursuani to 28 U.S.C. 52201.

3. This is an action by a Plaintiff regulated by the United States Department of

Transportation (USDoT) with offices in the District of Columbia. Defendant is based in Ohio, is

61so regulated by USDOT, and is required as a condition of Federal licensure to maintain agents

of process nationwide, including in the District of Columbia. Therefore, venue is proper in this

Court under 28 U.S.C. $1391(e).

STANDING

4.. The plaintiff has standing to bring this action because it was injured as a result of the

Defendant's failure to obey an order given to them by the USDOT pursuant to 49 USC 514704,

predicated on PlaintifPs regulatory right to inspect records under 49 C.F.R' 371-3.

THE PARTIES

5. plaintiff pink Cheetah Express LLC is a District of Columbia-domiciled motor carrier

duly-rpgistered with the USDOT's Federal Motor Carrier Safety Administration (FMCSA) under

USDOT Safety Tracking Number 3284151. At the time of doing business with the Defendant,

Plaintiff held interstate motor carrier operating authority from FMCSA under MC Docket

Number 103gg32, which is a license issued by FMCSA to do business as a for-hire motor carrier

of regulated commodities in interstate coflrmerce. Currently, Plaintiff is fit, willing, and able to

operate as a private carrier, a for-hire carrier of exempt commodities, and a for-hire motor carrier

of regulated,commodities operating purely in intrastate commerce; that is, solely within states

such as Florida that do not require operating authority, pursuant to its intrastate USDOT Number

2
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6. Defendant Total Quality Logistics LLC (commonly referred to as "TQL") is the second

largest property broker (commonly referred to as a "freight broker") in the United States, based

in Ohio, and is Federally-licensed by the FMCSA to arrange for interstate motor carrier

transportation of regulated commodities as a third-party surfacetransportation intermediary

.under MC DocketNumber 322572.

FACTI]AL ALLEGATIONS

7. On or about January 18,2)23,P1aintiff contlacted with Defendant on the 'ospot matket"

to haul one interstate truck load of ice cream (Exhibit A). After the load was hauled, Plaintiff

filed a request to inspect Defendant's transactional records required to be kept by Defendant

under 49 C.F.R. 37l.3,including records between the Defendant and the Plaintiff and the

Defendant and its shipper client pursuant to Plaintiffls regulatory rights to rate transparency

under 49 CFR 371'.3 2. Defendant refused to release said records on the basis that Defendant's

2 +s c.r.n. 371.3 siates: .,A broker shatt keep a record of each transaction. For purposes of this section,

brokers may keep master tists of consignors and the address and registration number of the carrie-(, rather

than repeatingthis information for each transaction. The record shat[ show:

(1) The name and address of the consignor;

(2) The name, address, and registration number of the originating motor carrier;

(3) The bitt of tading or freight bitt number;

(4) The amount of compensation received by the broker for the brokerage service. performed and the

name of the payer;

(5) A description of any non-brokerage service performed in connection with each shlpment or other

activity, the amount of compensation received for the service, and the name of the payer; and

(6) The amount of any freight charges cottected by the broker and the date of payment to the carrier

(b) Brokers shatt keep the records required by this section for a period of three years

.,
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standard spot market contract requires'motor carriers such as Plaintiff to waive their rights under

49 CFR 371.3(c), which states in relevant part: "Each party to a brokered transaction has the

right to review the record of the transaction required to be kept under these rules."

8. 'Defendant does not have the right to deregulate itself in contracts because there is no

Federal law that permits property brokers and motor carriers to waive Federal regulations.

Plaintiff maintained after the load was hauled that the contractual waiver the Defendant coerces
i

carriers to agree to as a condition to receive loads constituted unlarnfirl evasion of regulation by

Defendant under 49 USC $149063, and the waiver was void and unenforceable under the

Sherman Antitrust Act as a matter of unreasonable restraint of trade (15 USC $1). Plaintiff,

through its owner, Dakota Springfields, filed a complaint with the Secretary of Transportation on

October 31,2023 (Exhibit B) pursuant to 49 USC $14701 requesting enforcement of 49 CFR

37 | .3,retrieyal of the requested records by the Secretary or his designee, and an order from

USDOT directing Defendant to cease and desist from evading regulation through waiver of 49

CFR 371.3 in its contracts and failing to respect all motor carriers' regulatory rights to request

inspection of transactional records in the future under 49 CFR 371.3 .

9 . Plaintiff s principal learned that FMCSA had approved in March of 2023 a rulemaking to

strengthen motor carriers' broker rate transparency rights under 49 CFR 371.3 through two

petitions for rulemaking filed in May of 2020 by two separate trade associations, and that

(c) Each party to a brokered transaction has the right to review the record of the transaction required to be
kept bythese rules.

3 "A person, or an officer, emptoyee, or agent of that person, that by any means tries to evade regulation
provided under this part for carriers or brokers is tiabte to the United States for a civit penatty of at teast
$Z,OOO for the first viotation and at teast $5,000 for a subsequent viotation, and may be subject to criminaI
penatties."
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FMCSA had previously issued a letter to one of these associations one year prior on March 1,

2oz2,stating 49 C.F.R. 371.3 was still in full force and effect and brokers were obligated to

comply with the regulation in the interim during the pendency of the rulemaking (Exhibit C).

10. " 
Thereafter, the Secretary-- through his duly appointed FMCSA designee, commenced the

"-investigation requested by the Plaintiff pursuant to 49 USC $147014, and demanded the records

from the Defendant pursuant to USDOT's own authority to inspect same under 49 USC $5215.

1 1. The Secretary is authorized by law to prescflbe the form ofany required records prepared

or compiled by brokers, including those related to movement of traffic and receipts and

4 "(a)l nvestigations.-
The Secretary or the Board, as appticabte, may begin an investigation under this part on the Secretary's or the

Boardls own initiative or on comptaint. lf the Secretary or Board, as appticabte, finds that a carrier or broker is

viotating this.part, thb Secretary or Board, as appticabte, shatt take appropriate action to compel comptiance

with this part. lf the Secretary finds that a foreign motor carrier or foreign motor private carrier is viotating

chapter 139, the Secretary shatt take appropriate action to compet comptiance with that chapter. The

Secretary or Board, as appticabte, may take action under this subsection onty after giving the carrier or broker

notice of the investigation and an opportunity for a proceeding'

(b)Comptaints.-
A person, inctuding a governmentat authority, may fite with the Secretary or Board, as appticabte, a comptaint

about.a viotation of this part by a carrier providing, or broker for, transportation or service subject to r

jurisdiction under this part or a foreign motor carrier or foreign motor private carrier providing transportation

registered uhder section 13902 of this titte. The comptaint must state the facts that are the subject of the

viol.ation. The Secretary or Board, as appticabte, may dismiss a comptaint that it determines does not state

reasonabte grounds for investigation and action'"
5 "(a)l nvestigations.-
The Secretary or the Board, as appticabte, may begin an investigation under this part on the Secretary's or the

Board's own initiative or on comptaint. lf the Secretary or Board, as appticabte, finds that a carrier or broker is

viotating this part, the Secretary or Board, as appticabte, shatt take appropriate action to compel comptiance

with this part. lf the Secretary finds that a foreign motor carrier or foreign motor private carrier is viotating

chapter 139, the Secretary shatt take appropriate action to compet comptiance with that chapter. The

Secretary or Board, as appticabte, may take action under this subsection onl.y after giving the carrier or broker

notice of the investigation and an opportunity for a proceeding.
(b)Comptbints.-
A persqn, inctuding a governmentat authority, may fite with the Secretary or Board, as appticabte, a comptaint

about a viotation of this part by a carrier providing, or broker for, transportation or service subject to
jurisdiction under this pbrt or a foreign motor carrier or foreign motor private carrier providing transportation

registered under section 13902 of this titte. The comptaint must state the facts that are the subject of the

viotation. The Secretary or Board, as appticabte, may dismiss a comptaint that it determines does not state

reasonabte grounds for investigation and action."
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expenditures of money, and the time period for preservation of such records (49 USC Sl4l22)

He has done so by promulgating 49 CFR Part 371.

12. Furthermore, under 49 USC $13904(e), the Secretary is directed that regulations

applicible to brokers "shall provide for the protection of motor carriers and shippers by motor

'vehicle." 49 CFR 371.3 is one such regulation that protects motor carriers and shippers by

declaring transparency rights to review brokers' records'

13. On Novemb er 29,2023, FMCSA Transportation Specialist Nelson Newcomb called

Plaintiff s principal, Dakota Springfields, and told her the Defendant'was refusing to turn over

the requested documentation to USDOT until they talk with their legal depaitment and the

FMCSA Ohio Field Office would be paying a visit to Plaintiff s office the following day to seize

the records if they didn't respond.

14. OnNovember 30, 2023, Defendant complied with the FMCSA's request and produced

the records to FMCSA. It is unclear if the planned visit took place. Nelson Newcomb provided

Dakota'springfields with the records she had originally requested from Defendant. Despite

statisiics from the brokerage industry that purport that the average broker "margin" is 14-160/o,

the records revealed that Plaintiff received from the broker only 560/o of the payment for the load

in question (PO #23197637) in terms of what the shipper paid as a freight rate to the broker.

15. At the conclusion of the FMCSA's investigation, the FMCSA issued an order6 (Exhibit

D) to the Defendant on November 30, 2023,in accordance with complainant's specific request iri

the complaint, directing the Defendant to remove the waiver language from its contracts because

5 Under 5 U.S. Code S 551(6), "an "order" means the whote or a part of a finat disposition, whether affirmative,

negative, injunctive, or dectaratory in form, of an agency in a matter other than rute making but inctuding

ticensing(.)"

6
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it may violate the evasion of regulation statute (49 U.S. Code $ 14906), and to comply with

future 49 CFR 371.3 records inspection requests from any motor carriers who haul for the

Defendant. It is the plaintifPs belief that the Defendant has not complied with the order in

general by removing the contract waiver clause or cooperating with other carriers' requests to

.inspect records.

t6. on Decemb er 3,2023,after FMCSA issued and the Defendant had received the

November 30,2023 order, Plaintiff contacted Defendant againand requested to inspect the

transactional records qn an additional 15 loads Plaintiff carried for Defendant over the past three

years in furtherance of collecting evidence to be used to sue the Defendant. pefendant rejected

the request, thus clearly violating the Secretary's order. Defendant is therefore damaging

plaintiff because it is interfering with her lawful right to litigate against Defendant.

17 . On Decemb er 6,2023, Plaintiff sent an email to Nelson Newcomb that she made a

request to TeL for broker transparency on an additional 15 loads she hauled and Plaintiff once

againrequested FI$CSA's assistance in retrieving the documents as they are an addendum to the

original reqrrest for assistance from USDOT and complaint the Plaintiff previously filed with the

Secretary against Defendant.

18. On Decemb er 7,2A23,Plaintiff s owner, Dakota Springfields sent an email to the

National Consumer Complaint Database ("NCCDB") to update her previously-filed complaint

number rc245033against TQL.Plaintiff made the following notation:

'oPursuant to FMCSA;, pr.riors action on my complaint against TQL in the matter of complaint

number 10245033,I request you also order this broker to comply with 371.3 and or seize and

furnish me with shipper broker records on this load. Insofar as my complaints in part involve

7
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alleged deceptive business practices I iequest you refer that part of the complaint to the Federal

Trade Commission."

19. On or about December 8,2023, Defendant blocked Plaintiff from all communication

which prevented Plaintiff from further communicating and foltowing-up on transparency

requests.

20. It appears the FMCSA's position is that the FMCSA has already compelled compliance

of 49 CFR 37L.3 in one instance on behalf of Plaintiff and that the Plaintiff now has the authority

to enforce the FMCSA:s November 30, 2023 order against the Defendant through this private

right of action to protect its rights.

21. As of the filing of this complaint, the Plaintiff has not received any information regarding

her broker transparency requests aside from the initial document that was turned over on

November 30,2023, even though she has made several good-faith requests to Defendant and to

the FMCSA. Defendant has knowingly and intentionally violated the regulations, the law, and

the FMCSA's order.and arrogantly takes the position it is above the law. This must not be

alloweil to continue to happen with impunity. :

22. While brokers have generally argued that they may lawfully waive regulations under 49

USC 14101(b) because brokers are purportedly shippers, FMCSA in a recent rulemaking

(Docket No. FMCS A-2023-0257; RIN 2126-AC63) has rejected this notion:

"The Agency's exercise. of authority to regulate broker recordkeeping, including its issuance of

broker transparency regulations, is not in conflict with 49 U.S.C. 14101(b). That statute permits

shippers and carriers to.waive certain rights and remedies by contract, but for reasons discussed

in section VI.B.8. of this NPRM, the Agency believes brokers are not shippers within the

B
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meaning set out by 49 U.S.C. 14101(b). Because the statute does not relate to brokers, it does not

conflict with the Agency's broker transparency regulations. Congress has also expressed its clear

intent in 49 U.S.C. 1390a(e) for the Agency to issue regulations applicable to brokers that

provide protection for shippers and motor carriers, consistent with the Agency's responsibility to

carry out the objectives of the national transportation policy and its general authority to regulate

brokers of property."

23. As the FMCSA fi.rther points out in that current rulemaking:

"Moreover, a regulated entity must adhere to the regulations and cannot "disguise its regulatory

obligations as contractual ones." Taylor Energy Co. LLC v. United States, 975 F.3d 1303, 1306

(Fbd. Cir. 2020)!'

24. Upon information and belief it is Plaintiff s understanding that Defendant has not

complied wilh the order in that it has not removed the waiver language from its contracts as

directed by FMCSA in the order, it does not respect 49 CFR 371.3 transparency rights, and it

continues to violate the order on a daily basis with respect to new motor carriers with whom the

Defendant does business by including the unlawful waiver in order to deregulate itself and,

exploit motor carriers in need of loads to haul.

FIRST CLAIM TOR RELIEF

25. Plaintiff Pink Cheetah Express, LLC has a statutory right under 49 USC 514704to seek

enforcement of an order by the Secretary issued upon complaint pursuant to 49 USC $14701 and .

to inspect Defendant's records directly pursuant to 49 CFR 371.3 cited in the order.

26. 49 C.F.R. 371.3 requires a broker to keep records relating to transactions between a

broker and any carrier, including, but not limited to the amount of compensation received by the

9
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broker for the brokerage service performed and the name of the payer. 49 CFR 371.3(c)

specifically states that each party to a brokered transaction has the right to review the record of

the transaction required to be kept by these rules.

27. 'Plaintiff Pink Cheetah Express, LLC requests this Honorable Court order the Defendant

to turn over to the Plaintiff all records, in an unredacted format, of any transaction that has taken

place between the Plaintiff and the Defendant, including but not limited to all of the 14

transactions that the Plaintiff previously requested pursuant to the Secretary's November 30,

2023 order, as well as any documentation, in unredacted form, between the Defendant and their

original shipper client for all loads that were the subject of the 14 transactions as described

above.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff, through its owner, Dakota Springf,relds requests that this Court:

(a) Order the Defendant to turn over to the Plaintiffall records, in an unredacted format,

of any transaction that has taken place between the Plaintiff and the Defendant,

including but not limited to all of the 14 transactions that the Plaintiffpreviously

requested pursuant to the Secretary's November 30,2023 order, as well as any

documentation, in unredacted form, between the Defendant and their original shipper

client for all loads that were the subject of the 14 transactions as described above.

(b) Order the Defendant to obey the Secretary's order of November 30,2023 and remove

the following language from its contracts:

"BROKER is not required to disclose its charges to CUSTOMERS,
commissions, or brokerage revenue, and CARRIER waives its right to
receive, audit, and./or review information and documents to be kept as

provided in 49 C.F.R. $ 371.3."

10
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(c) Crder the Defenda*t ts comply with ths mvIC$A's ordsr ofXo:rembar 30, 2&3 i* *tl

rspwt$ in *lt futrc tmnsaction* far all mstor eaniers.

(d) Aw*rd costs and attomey fees associated with fili*g this cornplaint.

(e) Order any othcr relief the Coart deem* just md proper.

VERITICATION

I, Ilakata Springfields, as &s owler of Plaintiff Pink Chmtrh Expre*s, LLC hereby

veri$r and affirra u*der&e penalty of perjury, thatthe $aternents contained hw*rnfirs trre ffid

corrwt ta the bwt of my knowledgq information, tnd beli*f.

Dats:

Pebruary 24,7A25

elds

Respectful Iy sub mi tted,

/s/ Laurence L. Socci
Laurence L. Socci, Esq.

D.C. Bar No. ?41318
The Socci Law Firm
P.O. Box 14051
Washington, DC 2*044
{202)26?-5843

l:lr. 'i ' '.

Counsel tbr Plaintiff

11
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lGL% TQL RATE CONFIHITTATION FOR pO# 2319T6A7

FINO NEXT LOAD BYV'SITING
TOTAL *UAL'TY LOG'STfCS

l*

MQ#/DAT#

Phorte

x52fr16 5135228376

Alfice Sfalfed 24,17

Name Phone ?erms Fax
1438832 t 3284151 Pink Cheerah Express Ltc (ft)

Addres*

28DAYS 347-494-2356

APEX CAPITAL CORP P.O, BOX 961029 F?. WORTH, TX 76161-1029

Disptcher DrivBr Truck# Trciler#
Dakota Dakota

Rate Unit
$1,200.00

$300.00

Rates that are based on weight or counl w;// be calculated fram lhe quantilies toacled.

?otal

,2.W,&

Tclat $r,ffi.$$ U$D
,M

l{mrr,:tw/t Xe**lr*r*onts

Line Haul Flat 1

Lay*ver Flat

Mode Trailor

Reefer

$pecial Temp lnetruction$

Pick-up Lwtion

LinaarFeat Temperetum Pallstl0aso Count

Dale

Trailer Size

FTL l

',-zaftor53ft 18 pallet#1 cases

FcrtWay*e,lN 'U18/2il23

1B CreamPallets

Location Date

'u19t2023 Appt * 0:*0 Note:eo**mratbn #:
21826A4

Unloading None wl valid unloading receipt Palle* Exchange Eslimated weight

l llff fiilt ililtffi ililt il fifit,t fi ilIlTOYL

H

Emeil Fax

,347494-2356

Name

Ryan Steadly

,69

.1

Non-
Hazardous

LxWxH

Time

Appt 15;00 Note:preset

Time

Akron, OH

EI
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FOR $?ANDAfrO MA'L
TQL
P0 Box 799
Milford, OH 45150

Quick Pay . Quickpay@tql.conr
Standad - cinvoices@tql.om

OVERNIGH? DEL'VERY
TQL
1701 Edison Drive.
Mtlfard,0H 45150

CARRIER INVOICE #

Quick Pay'$1&$8&889$
Standsrd- 513-6884782

lf this bx is chccked, Canier is requlr*d te mal! original pap*rrvork io TSL *t the bebrn addrer*.

lf yourdefeultPffymerlt tsrms *re not Quick Pay and yotr would like Quick Pay on this load, pleese chock srle sf the
bcxes belcw' $end your inrciee to tfie Qulck Pay *m *i, ar tax listed below or via one of ne &ocument r""rnins opti"nr.
flr oryauixpayS,x ff ypsyor#(payi%

r\&e1 fi0** T 0 &\:WM\T V A? &nW *&?< $ubmil completed and sign*d paperw*rkw.ilhin ?4 hq:u{* al delivery.

7*{* Cani*r *a*bb*ard - Send paperwork
for FREE via ourweb and mobile app

TRAXSFLO Exprees allows you to scan and send invoices
and POD's to TQL for $3.50 from parricipating truck stops.

TGL muet approve
charges will noi be
compensation, the

OasierfisquireucnH;

' Driver must accept and maintain TQL's Carrier Oashboard Tracking the entirety of the shipment. Fai,u,e to

ilfififltfiilIilfliltIllffirflllilIlrOYL

E

all acce$soriat

7QL at
{unle$$ lhe
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comply may result in lass of detention/layover.
lf delivering to a Walmaft or C&S location- Driver must turn in their gate pass.
Driver(s) must wear a safety vest and the shipper and receiver.

All pages of the BOLs/PODs must be turned in for payment.
Lumper and late fee (with broker approval) receipts must be submitted within 5 business days of load completion
in order to be reimbursed.

Trailer Requirements:

. Trailer must be clean, food grade, in sound physical condition, odor free, dry, leak proof, and free
of contamination/infestation.

. Exclusive use of the trailer is required, and the load cannot be run as a partial.

$p.al Reguirements;

. Seal must be applied at the shipper, and the trailer must show up to receiver with originaf seal from shipper intact.

. Any evidence of tampering with the seal, doors, other product on the truck, or lransloading of product will result in

a full lruckload claim.

Temoeratu re cor*ral hd shipments:

Trailertemperat*rs must be set to -20F tha 6*tir*ly of the shtpment"
* Trailer rnilst be pre-coaled to -10F upon arrival *t shipper to b* co*sidered o* ?ir*e.

Dstetr!fi&ayouer Cp m pensatio u
. Detention starts 3 hours after APPT and 4 hours after FCFS at $25.00 an hour for Dry & $30.00 an hour for reefer
. Layover is $300,00 max for reefer and $250.00 max for dry loads.
. Detentionllayover must be requested within 5 business days of load completion. Carrier waives the right

to detenlion/layover payment after 5 business days load completion.

Lumper Compensation:

. Valid lumper receipts are required for reimbursement.

. Lumper and late fee (wilh broker approvat) receipts must be submitted within 5 business days of load completion
in order to be reimbursed.Yalid lumper receipts, showing PO/Oate/Facility Name and/or Tax lD# are required for reimbursemenl.

- Carrier waives the right to receipt reimbursement if submitted after 5 business days.

T"a**8..r.tpt-jt*t-ilse* Q,$nwfi *$;.

. TONU eligibility begins 2 hours after rale confirmation is accepted by carrier

. Carrier will receive $150 under an updated PO for TONU compensation.

. TONU's will be issued to carriers if load is cancelled for any reason wilhin the 24 hours following pick up appointment. After
24 hour period, a layover will be issued in lieu cf TONU.

iltfiilIllt illlllll lllll il lllillll IlllllTOYL

Once submitted, allow 5 days for accessorials to be processed
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Ncte ta
Cam*r

I ililt ililt ffffit ilfit It ffiilt,1 Il liltTOYL

EI
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TQL PO# 23197637

Hepresentative

oBY

on

Name. Sl

Iconlirm I have the
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TG L %. *TTT hI ff**W R T O tJ Y\Y
TOTAL &UALITY I.

WS f*f,fi l4ll*Vts (AHRIIfiS ru ffiN\ff\Ulll{A?f Tllf ln f4{"{fS\*V,ll\L &[fil][515 0ru f f Llllfit[fr L*l\frS r-bl* l*UY *f.

{ArffL*Tf* *Y l4,i &l}ll\*Rllfl- XI?WSIWi.IIVI 0f TliI i0iylPANY

Carrier flarln* lQt

Pink Cheetah Express Llc

Akron, OH 1 Days
D ete rllio r"l t*ac alt o t1

Oi* yati nqNilv TQL via or*ail. lor,t a( r*ll upon arrival and departure lr<>rn all slrippers and rt:cr:iv*rs?' pVes ilttto
D,ar yoL, rrulrty TOL \ra dr.v)ti tr,rt or call 30 minrttcs betore you arf r.-'quustrng JL'tL.r'rt,on bcarnsr' Eyes IHto

Diri the drivu gt:t ctteck it at{.tl {oqck out tinl{* *acum**t*cl orr tlre BOL: and signed att o* by th* shippr:r or rac*ivu?

l_JYr.s L:J \o
lf the slripper'/recsiv':r r*tuscd to ctocl!**nt chcck in.rnri chrck rJLrt tlrrlss. di,l vau nollfy TOL. vra ent*rl. tuxi ur -.i.r lrL'io''r ihe

*livr:r lell l1:t: Ehtpfior r7r r2scir,r*r?' I Yer tNo ANIA

{0*lacl 
''..ia,11e'

(.oal*cl ?ltan,: NunrL:*r" Imail" Dall:'

Dakota Polkowska Springfields

.i
&Y tnL*:*.l\{3 Tr11& t&*X 14y.t* t;Lc{,Y,tN* *\}&f4# &6L{3';\}, t t*Y4 &Yir1&.Lf: {}F T*r e A*.rvtU{A {laT$Y t Q.€pli'{.*€.?4Y} &$ftff T* Ti{r

XfiT{f}.tb}7t3<:{3}17*&*TSLlil+DlN{3 lH[.C/\QdlER tX]*4Yet:", la*$i-]&t{i?TI}IGIH}3 I-ORMSLICTRONle,4LLYi$13,1?)irdfE0 1t]&**4v
e,L,*.{Tk{3Nl{:61#}'3.&-rU{{8. &N* {.4} }\r4Y tNF*f4M&,Yt*r']" t aWYUW 1tr,!-1," ftf; ST*RE* t3*4 |".{::,*a,L tr4*.*Hi}irS {.&{14r.1* k .t.*W r*r\
*.e!'1tk *,{ff.** lf ,HECr $5Ar*? Nl &, L&Terl Tlr4t.

$a7) 47e-8632 a1na%az?

m

231976371 038832

T{}T fkL *1"}&,Lt7't L**l&Tt*& l* *,teiL{\*t-.%:. k4 ,4*\}w* h *A.y. 7 0$,y.$ A WE"t"*,. &:*& *&Y* &, Y(;t}} i 7{3L.tot1 ;

{a.dl*

$300.00 Per Day

pinkcheetahexpress @ yah0o.com
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10L%
*nw rR/ c Aftfrrxn rudr o*M AT Wbt **x*T T Ql ? O# 23 1 97 637

Pickup Dates

1118t23

Dalfuery Daies

1|19t23TOTAL QUALITY LOGISTICS

Name

$teadly

Nsme

Phono

800-580-310'l x52A16

Dispalcher Driver
Pink Cheetah Express Llc (fi)

Trailer TrailerSize
Reefer

$pecial Temp lnstructions

Unloading None M valid unloading receipt Pa,lst Exchanga j fsfinrctea wfftt :l**zg.

SHTRWOOD AKRON FRETZERS

(AKRON,OH)

$herwood Akron Freezers
?700 Gitchrist Ftd
Akron, 0H 44305

WAYNT,IN)WAYNE,lr{) (roRT
INTERSTATE COLD STORAGE (FT

Fort Wayne

l

:aN
uga4l_107 /
23000749SO

46804 1fi8pA23 Appt 15:00 Note:pre*t

10

Pkwy
tN 46804

""MUST HAVT 3/4 REEFER FUEL

6S06 Lincotn
Fort Wayne,

Cream

Akron OH 44305 843332 1/1s12A23
Appt 10:00
Nole:Contirmation #l
x626A4

Page t of 3

l lilil tllil tff,til ililt fi ffififiI It tfilTOYL

EI

Emall Fax

5135228376

',48 ftar 53 ft

,teamsteadly@tql.com

:Dekota

Temperatura Palleucaso count Hazmet Load Reguirements
-20 '18 palletsll cases Non-Hazardous

blodE

FTL

Palfe&

lsmllllllliltrltffi

n n

:
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Npte to
C*rd*r

Canier Rquirements:

. Driver must accept and maintain TQL's Carrier Dashboard Tracking the entirety of the shipment. Failure
to comply may result in loss of detentionllayover.

. lf delivering to a lYalmart or C&S location- Driver must turn in their gate pass.

. Driver(s) must wear a safety vest and the shipper and receiver.

. All pages of the BOLSIPOD$ must be turned in for payment.

. Lumper and late fee (with broker approval) receipts must be submitted wilhin 5 business days of load
completion in order to be reimbursed.

Trailer Beguirements;
i

Traiter must be clsaR, fotd grade, in scund phy*icel cs*dition, odsr frae, dry, leak proct, *nd free
of ccnlaminationfr nfestation-
Exetusive use of &e trailer is required, and th6 foad cannrt b* run a.c a part]al.

wtwM
. $eal must be applied at the shipper, and the trailer must show up to receiver with original seal from

shipper intact.
' Any evidence of tampering with the seal, doors, other product on the truck, or transloading of product

will result in a fulltruckload claim.

kmperetu'g oo{sFollod slripr,tpr}&:

. Trailer temperatur* mu$t be $at t* -20F the entiraty of the shlprnent, Trailer r**st bo pre-c*aled to -1SF upon anival at $hipper to be considered on time.

., 1

D*tendc*lteyavs *ompen**lon ;

. Oetention starte 3 hourc afterAPPT and 4 hours efter FCF$ at $2$.00 *n hour for Dry & $30.00 an
hour fcr rcefe r* Layover ic $300.00 max for reefer and $2$0.0* max for dry loads.. Betsntionll*yover rnust bs rsquested withln 5 basine s days of load compt*tion. Canier waives the right

Page 2 of 3

r ffiil tllll illlllll ilfit II rfiilIlt Il llll?OYL

EI

EI

STOP OFF CHARGE

,

a I

T
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to dCItention{layaver payrnent after 5 business days load ccmplotion.

Lumper Compensation:

. Valid lump*r re*eipt* aru required far reirnlurceffe$.
* Lurnps and lat* fe* {with braker appraval} r*e*ipts r*ust be submitted witftin S business deys cf load

completio* in order to be reimbursed. Valid lurnper receipt*, *hawlrry P0lDatalfacitity l.tama a*dl*r
Tax,*D# are requirad {or relmburcemenl"

, Canier waives the right tc receipt reirrlbu$eme*t if subrnitted after 5 bcsi*ess day;"

T.w*-A$$-$sluxd"-9p;fi wrr.**W;

. TONU eligibility begins 2 hours afler rale confirmation is accepted by carrier

. Carrier will receive $150 under an updated PO for TONU compensalion.

. TONU's will be issued to carriers if load is cancelled tar any reason within the 24 hours following pick up

appointment. After24 hour period, a layover will be issued in lieu ol TONU.

Onm submitted, ellor 5 days for amssorials to be processed

TQL PO# 23197637
rillS AGRTEMENT IS SUEJECT TO THE TEftMS OF THE BROKER/CARRIER
AGREEMENTS SIGNEO 8Y THE CARRIER AND TQL. TH'S AGREEMENT IS AN
ADDENOUM TO THE BROKERICARRIER AGREEMENT, THIS DOCUMENT IS ONLY FOR
INFORMATIONAL PURPOSES.

Page 3c{ 3

IlfilllltHlilllrfiil il llilllll fillllTAYL

s

I
f n

f
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.w.mffiw
@&W

.w& w

\E 23

Lumper S*wi**, LLC
RTCEIFT

dfffY*u fiAVr RTcHIVED IgqR papinwoRK 
Ar\,0EXIT PAS$I

T*GZ TEAM LUMPER SERVICE 
ry.ry'T RESPO}ISIBLE FOR THEpApERWoRK oR ExcHnnee palllii"irys 

rs rHE soLEREspo r{s rgrlrry on sr*envtidbD'rooo*. - _

*t
%--

TRUCKING CO. NAME ti t{ ) t<4..

YA&Z

\
IRA'LER NO. *e
AMaUNT PAID * t<*

)

LUIVIPER'S NATVIE t--:r---.zl

LUIUPER'S $IGNATURE

DRIVER'S SIGN

TEAN4 TUMPER $SRVICE, TLC EtN # 47-4854654

THA}IKYOU 
FORUSING TAGZTEAM tUMPEfr STRVICE. PIEA$F DRIVfiSAFELY.

.i

,

I

f

.:
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rN r h,lr$TATE COLD STORAQY,INC. srrxcrr an r or LA 0ltlc * slto*T rofi'I * fi rlgl*al - tlot tt*gall*bte

?age I *f 3

lo &e aM writte* bBhresn canlBr and in ett6d on ths deta ol i$suo o, thi*

CARHIER:TOTAL QUALITY LOGISTICS

FROM : Interstat.e Cold SLorage, Inc.
6606 Lincoln ParkwaY
Fort Wayne, IN 46804

r CONSIGNEB TO ANO DESTINATION: _lr*
Sherwood Foods Cold Storage
2'/AA Gilchrist Ave
Akron, 44 US

i_
$HIPPING INFORMATION
Time: L5:37 :20

CUSTOMER

23000749SO

FORr
cUSTOMER: DREYERI S

aCCoUr*r: DREYER

0ATE $HIPPEDT At .L8 '23

PLEASE gEND FREIGHT BILL TO: -l
A?Tle : ACCOUI{T$ PAY&BLE
PA 2200298"7

6 bIORTH WEI,LS $?REE?
t"t\"t

STALS

o*74502

B{- N0.
a-66*07*

*J l* For

OH VEH. INITIALS

673
ITEM PLT$OUANIlrYtoT No. DESCBIP'TION OF ABTTCLES

'sltFcl @ Sdm t ol Cioddo@ ot iP{'lcs'
b6t o, ld.g ll tq .rwt { t, b 6d;6rd to

w w\&wr&*rw 6X$ w*w.
t* wt Ew ,lYA qfr tB rolbtir{ seffit

1r* wt* ?rsx t*t fi 1, d*f*wY d Ab
*\O*ffs *Q8^ rzrtsl d brd.t 84 & e8
*in A*9.*.

SIGNATUBE OT CONS'GNOR

,*7*brFlde* w*ra4*9M'

Frepaid

@*r
?qnr*bew6.
b .Wf * F*atnvn

100280008041217850
474510004000

SORBETRASPBERRYSX].
10

{t}r 3tffer }rrr rdrrad*ae qry ti.
tldrr* trl .ld,,

7s

,gnqC&$*

tlrarf6 id'rafra

002800003 4t8s42qa
0a7457003400?

DS VANCRMLMP6 (4X8.

iS,tfqrr! trpri.* lr le d rarf et . ,.,l
tt U* 0l lrfrn{ l,r.erd by fi t {s6h!i.
Cyffir C{ffi,!6arl

tn *trr boe w.d (s thc rr'*}{M
#*0.4 t *r &io6 ri lcr$' kr te bq,
s*s,? et{icdr !s.*! rr* d! or!*.
rrqltsdt o, aedbA.d f $Chl
Ctr$dasrrya

t ***atn*t llM b{twn t*q rytl by
I *rl* hy rrtr, 6a h' tql*.t tBi tB t* 6,
bsr* d{} s *n*.r t t td'i*'r n c!rg.r"t
*d,}L"'

|{O1* - lltna ta rrta i. d{O*&or @
!lar" tli9tn! 4 r.6;ird B lats .*nqrrq& h
*ltnq tr r$&d u dslrld Y.r* t* h.
sao9a.tr-

ln{ .qcrd q dela0d wllr ol h
piqg*tY i, ie*, r*e{crr} rer.d by th*
$rO?{ b }| rs,

r(c6.n, _

W

63

63

L44

63

63

I

y.!re\

)

*

*53

| 53

t L44

1

&cs

1

t

I
8*

I

1

1

1"

4L5.8
4L5 " 80

423.3
&23.36

4L5.8
4L5.80

4i.3 - 9
413 . S1

881.28

415.8
4l_5.80

4L2 .6
4l ) A\

912.96

88r..

912 .

843332
Order Remarks:
Load Number: 107
CUST0IvIER PO: 843332

HD CI{OC8X140Z
t

0 0r"002 800003 41"58 8299
r00?457CI0L4009
HD CHOCPEANUTBU?&,8X14O2
z
0010028000034173 04L4
100745709501_54

L401457043400s
DS VANMp6 t4X4.6C*2)
B
00104284000333488513
444725547 54"77"7
HD BUTRPECANSX14OZ

00100280000341633883
7AA7 457 At 14 0 0 6

a a3LzS 0 r.0 97 0 s 0 0 5003 I
a**"72554863936

00100 Z 0 00 04 L2 5 97328

HD

ZHD COT

1000019
2270580482

1000020
2286580482

1000036
2298 5 I 02E7

1000048
225358 0689

1000120
23 LL58 03u6

l-00 033 3
22',7558A48L

l-000338
23AL58A4L8

1AAA4A2
227L5842C

$hipper, Per

ffi&

& gill of
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*\)**u $I1JrtA*h, lnlu' sTHAIcHTBILLoFLAoINc_SHoETronM*orlginal*HotNagotiab,e

^c 3Yage z QL

and wrlllon hslwee* crrtigt atd

Inc

stl'ppet on tha 0l issue o, th;c original Eill of

'ATE 
$H|PFE0: 0l-. 18 .23

F0fi:
CUSTOI,IEH: SREYER, S
ACCOUNT: $RflYUR*lT* PLXA$E $E}*O FRXIG}IT EILLTO:

AtTN I ACCOLWTS pAyABLx
po 220*298?
3426 NOR?H WELLS STRfiS"

_l l_ Fort, !(aYDe, IN

QUALIfY LOGISTTCS

-n^\' :Ilterstate C
FRC.'. ' e'dA5 Lincoln

Forc WaYne '

CONSIGNTD TO AND DE$TINATION:

T- ^-^-,;a rcods Cold storage
i';ia-;;lchrist Ave

1,"yi2",- o4 us

old Storage,
FarkwaY

IN 46804

*t

__J

BIL NO.
*- 660A7 *

';
tMa EA -20 Degrees

1tr,' I I : lU

23 000749S0

SEALS

*0't 4502673
ORORDER

3 00 074 9SO

QUANTITY PLTS
DESCRIPTION OF AHTICLES

ITEM
'$*id 1p Sd* 7 d Cqtiiws ot a@te{
e d re*, i! tw *,t|, ry* tt b * idjw* b
t* dwtw *qsa tffi &.!* vr€w,
w **l* rr".e *n t* w*r* sM$lL

\t* *t*u ,t\gt e @Cta d6iw, o, *q
*.ifd ,ru p.ttB{ ol h.{d & { Ok
***w94n

SIGNATUHE OF CONSTGNOH

Prepaid

qr.4dlti.w}{,/d@..
Si |tr cl{r!{l cn tr{b .#v

!tr td,e*d!6 ot, ltt

&rt * crNl*s

Orgat fr\a&td.

tstrgp(r htrd d bu d bP ncn I qn
d Bll ol trdt! arP.gd D, tu htdttllo
Cnrrnana CffiiSa

lf'l !b. all6 {rd

Chsic$qr--- fr.root*bil!*sN'sntry
. -"i.-w-.I*, r uv r'qut6 Nl i' D{ ol

;;.9;i;-;* r,6 tary't d *opp"r'!

*t-a 
- *hfl ti rrt b ocg'rwr s

ffi"ffrffiJY#.H".ffixiJ
*?i. .r."o or d*L''d vtiuo ol w
p"*;-,.;;& toGso{' 6rd b} rM

$r09fl t B d

qt$drtJ

lor frr $rpoel

dids, trd ,l
Coo&Id{{d Pr.i{hltrtv! r$utkrb

rrlutit#{r ol

:.080. s
1080 " 0c

923.4
923 -4A

923.4
923.44

923 .4
923 .40

935 . i-
935. L0

935. t
935.10

935. L
935 .:.0

901. S

901. s0

901". B

90L.80

1000403
22r'358 04c4

1000405
23L:-5803c9

1000405
23LLs I 03C9

10004 05
23L15803c9

LAAO4OT
225658A2L2

l-000407
225658A2L2

a 
^nn, 

n I-tUUU'IU /

225658*2

1000408
2347 58A2L4

10004C8
23A'.7:;BA2

L44

90

90

90

an

90

90

90

YU

DS VA$F0F{P6 (4X4 '.6AZ}
)
6oroo2Boooo34L457366
o0072554358L42
is"varn"rPs (8x4 .60Z)

'o o, o o, Bo o o o3 3 34 g4g28

0a012554848117
ni 

-vallnPs 
( 8x4 .602)

5
ioroozBoooo333 49sa86
oaat255484BLL1
rs vaxr,ap 5 t8X4 ' 6C-2)
Z

aaLaa280000333 495406
aa072554848LL7
ri - 

crrsopDuPs rcx4 . 6azt
q

0 010 02I00 0 Ba4a-7 92948
aaa7255462A21 A

DS CKrgDpDMps (sx4 .6AZ)
0
00100280008040792955
aaa1255462A27 A

DS CKTEDPDMP5 rcX4.60Z\
L
00100280008040792962
aaa'/255462A2"7 A
DS CRUNCHDIpMpS (8X4 . 602)
a

04t0028000804 13 A2647
00a72s54619892
DS CRL,},]CHDrpMp5 (BX4 . 6OZ)
LL

001002800080413 027s5
0aa72554619892

$hipper, Per
Aqont, Per

IC

LOT NO.

Pa
ffh.

w

l-

1

I

a
I

1

L

l"

1

L
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L;U** $ I UHAGE, INC, srnAtct{rB|LLorL}DlN&*s}toRr ?o*M*srrst*a?;Horfieg*$ebte

Page 3 of 3

to tne rlassificalion and wrillstl carrror and shipper i* eflect o* ol issue 0l lhis orrqrnal Bill ol

-..A*:I..T. QUALITY LOGI STI CS

: Interstate Cold St.orage, Inc '
66A6 Lincoln ParkwaY
ForL WaYne, IN 46804

DATE $HIPFES: QL "L& .21

FOR:
CUSTOMER
ACCOUNT:

: DRBYER'S
DREYER

PLEA$T SEHD FHEIG},{T SILL TO:

A?TN: ACCOUN?$ PAYABI,E
pa 22A02987
3426 NORTH WEI,LS STREE?
ForE WaYne, IN

r r\l
,\ ! I.'l

t*

L_

CON$IQNED ?O ANO DE$TINATiON:

$.herwood Foods Cold $torage
2?00 Cil"chrisc Ave
Akron, 44 US

-lT*

__i L*

-1

_l

BIL NO.

^-AAO.n'ta

Must Ma Ld, n -20 Degrees F

Time: 15:37:20

CUSTOMER ORDER

23000749SO

SEALS

aa7 4542
CAR OR VEH. INIIIALS

673
PUHCHASE ORDER NUMBER

23000749S0
tTEM OESCRIPTION OT ARTICLESLOT NO.

lshlprt mtrJnl n:,4! cl 3t$q rcl . Ml
ot bili ol hdt.g atglv* by S, lnlsl3lrtt
Con!rycs Comr$is.

|lhs lus braa !* lo, $tri rliPrsl!
snlnrm B k lx*ca&tu *t k th fi m &r
$.l.ar c6({,c6ta ber€n, ind a:l ou'dr
r{0lrrnuoi3 !l Can*[d{td Ft{'iit
Clasltrbn.

fi nd *grul tuva *M&n tto gru !Y
a c6[:6, ly ralar. ho ll* raqutot'inl r* ill ol

,liJinl S3l st{ r&$or lt it'ra,tua! or tEplxr 9

NOlt - \*d. !8,n1. t3 Sdw{*nl os

lsE O. *Sg&! il! t$qlrsj b !tat, S;rcallY 6
writlF th4 arrsid or d&lniod !ai!d ol |ts.

Tna igr{ad al d(141il ralna sl }t
Scq8.t, L lctElY t9&*!ally rl.l8l by'}{
lhffst b bo &t

6rM.$ _-_..,_---- --

psr

150

95
n*^6^- I

LL2

1r2
*t srw,{,se sW M

r"540.0

ZZ2090

PLT$

1

1

1

1

1

(Ie

90

OUANTTTY

SIGNATUfiE OF CONSIGNOR

4 tuy *. b *. r@.,:b * @ *'q' 14 v W

>oz .64

&w{ }rrt rt}

C,{.$r les{a.t

,9*tr# C.Jnd

'Suoracl 6 Sd4t 7 cl C&&nt ct a*rc^au
,,n el,&.U,4'ir, *rra(, 'a b h as..** lo

,a g*gM el&t.*r$ @ tu *"rq?d
t* w.*gw qal *gn t8 '4iw,tq atal$$t

ttv @rq *et N\ fr4x8 #'rs"f al Yne

,l1d$t *M Xtwl nl *rq.f, Xd * a?q
*d.tt a?.*.gt

9AL .8
901.80

'103 .5. /uJ.)u

1r-20.0
1r20.00

1116.6
1116.64

r-9095.{
?s5$ . {8

& ,o9, , u$'rfunl d t , <Mt*.a .u M
t ry{r&&Bs.

1000408
2308\842

I000435
22925806L9

1000590
v2L722298:-

1000509
zJUb36UZL>

1000610
224958A286

DS CR.UNCHDTPMP5 (8X4 . 602)
5
0010028000804131s238
a0a725546L9892
MICKEY MOUSEBARMPA (6X3OZ)

001002800aa4L2597769
aaa72554448421
DS MCVAN}Ip10 (20X0 . 845O2)
5
00340079938017374L42
aaa72554L22620
rP cuPMpL2 (4X3 .25A2)
r
0010028000804L292287
10072554001915
FP PBCUPMpIz (4X3 .2502)

00100280008040720L14
10072554710181
Pallet Weight t22 a 7O lbs

$tr-"-"

s{b
{LEC

1l tl/ rt
--'t-qe-6

$hipper, Per Agent, Fer

1l .:;:i

SHiPPiNG INFOftMATION
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C$rrirr ID:

Carritr Namr:

Addre ss:

City, litrte & Zip:

Conlact:

Phont;

t771815

rINK CI1HITATI IXPRTSS LLC

]5OI{ SOMERSTT CIR

KISSiMMEt. t1-31146

Dakota Polkouska Springfi elds

407--179-|t632

ilgreoilrcrtt Dste:

ltC |iumbcr:

l-,S DOT l(umbr:rr

IIBA i\iamsr

1l'9 St*te:

\Y9 Incorporation'[YPt:

6,110i2019 l;08:09 AM (Pacilic Tinrc)

r{c: I 018832

l2tt4l 5 I

Pink Chcetah iixpress LI'C'

FL

lndividualisole Pr*prietor ar *inglc-nrcn'rbcr LLC

Payme*Ljferms

Your selectian vrill rentain as your dof*ult pryment torms un(il TOL is rotilied that you rvo*ld likc Your terms drargcd' Ifno sclcctitxr is made- vour

paynr(rlt tcm$ rvill dclirult to 2& DAYI|, Payttrcnl terl1N can bc qxlated at any tintc thnltrgh Your TQL Ctrricr Dashiuard account.

*4All pav tenns ue ralculated liom the dry TQL reccives your contpletc and ltgihle papenvork**

Paymsnt Terlns: Pleirc sclect ONE paynleil1 tcrm as your rcgular paymfi)l tctln'

rcquircri, please lirx papenvork $ 5 I l-(il(8'8781 or e-nrail to cinrlicestiitql.cont.

Rare Conl1nlatkrn. Paymerrt rvill be issued rvithin ? rlays of TQL recciving c<xttpletc and lcgihlc paperuxli.

your cnvclope ard invaircr'llatc Coniimxrtion.

l,t uorktl t'lcorh'utt holh vrsur tnvtk4.:e antl i,tyoi.:e/Riltc (-lurlirnntittn'

this accormt ila crerlit cnrry is nraiif in effor or to pay any a,llounl tlrllt CARRICR rruy orvc trt TQL.

*,ill rcrurin in cfic,ct uutil 1"QL reccives a *rilten noticc ol r'fl'Icellatlon or rhiillgcs liom CARRIIR rx CARRII1R s firuincial instrtrtliorr'

E-rnnil Adtlrcss fbr Renritta:rcc Advic,cs: PinkChectah[xpre;sl4'yahm-conr

All papnork sublrritted must be conrpletc alxl legiblc and inclLxle:

r Ori[inal B-O.L..ry.{).n. signed hy tirc rcceivcr.
r Any unlording or pxllet receipts u,ith TQL xulltrrizatiul nutnber printed on thent"

Page I uf li
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Conrchek A*thorization

***?QL Aftcr-llours :r*d W*ktntlllloliday Comchek Pruccdure***

tlrroug.hout each weekend and holiday.

Dil'trse f)rvned Euritess

Yot-. No:*X*

If so, rvhat cxtegol}'l

to rcceive firel athance Comcheks. Yes --X- No 

-pemillccl to rece ivc litcl advance Conrchcks. Yes:X* N* 

-

DisDatrh$rs are ptnuittrd

Anl'olte irt our cofiPary is

Drivrrs arc lxnlitted to roceivc fuel advancc Conrchcks' Yes *X No 

-

Page 2 ol I

is re*eivet$ Comchrlts,rt pleastlolikc r+lrrr permittedlimitkraded. lrould your c(}*rpatrybee*ar"lilalrle Ify*rare freight*frerComcheks onlv
IJrgcerva Cornchcks.are If nothirtgt0or permittedt*atb*xill\.o'i ltot$ persolrs.stqor)'s(leetsd,box?tl\$t' If thebclo*,mark appropriate fcrbcwillot responsiblte!TQLt0 your comp$ny.rtprcscfiting yo$b*&re Comcheksth:rt given ary penrollm*yindieatingthe* youm$rked. ofaad oth*rall represe*t*tive*drivctT ,toDue concernL disp*tehers,businesstll comp*ni."Comchoks behalf afycurun*uthorized obtai*ingpor*ofi$ ,tnl,l }Y{ntdo ,.nv$ns !0urnotifitdbs tf raumust in rrritiqgConrcheks. ttp*ratelYroeciTet0

"QL
(lumper)*nlo*ding$rt cligibltcompant)iour adv*ntcfutllcrantountThrksuetl. permitledComchekts eachf*rTherc (r<Conrcht*:*,ablcbo rmciveloto (Iar*per)unloadingcamp*ny

truek {}r $2.000.of thctolimited grosn pnyIs*scr {}f {0Y,thet$Cornchckt
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BROKf, IUCARIiIER ACRE EMENT

"Ltlcctir,c Iltc").

each lmcl. regartlles.* ot rvho tendcll; tht ticiglrt or urakes paylltnr to BROKER: and

intlucing ISROKER to mlcr into tlris Agre'enxnt; utd

pickup. scmre. u?n$1rr)rr, and clcliver CL.ISTOMERS' licight in conrplimqc widl this Agreemeni { 'Scn'iccs"}'

NOW. TlIEItf,FORf,. lbr guxt and valuable considerarion. the Partics ilgree as filllows:

Agrcflt1etll-

ltlllttt itu: r;rrvcnlutls:

any othtr Lil*'s (dcfiried bclorv]:

BROKI R is nn equal opporturit), employ.e r and fodrral coritm(tor; thus, if CARRIER provides Strviets subjcct to a fede ral contract" thrn

cARRIER agru:s that, to the crtent applicrrtrle: (l) cARRIER will comply u{th thc lirlkr*ing hrws. rrhich *rc in(orporated hcroirr h1'

rcfercnce: Execntive Order I lld6. ExrcutiYe Onler IJ496 (29 CfR Part.l71. Appendix A to Sutrpurt rt), relating to the n0tict' af ernplol'ct'

rights rndcr fetler*l hbor laws. d1 cFR g 60-.300.s(a). and.ll cFR $ 6{F7{1.s(a}l anel {2) c;lRRlER and itr subcontractor$ thall nbids hv

rhe requireurunts 'f {l clFR $ 60-300.5(a) rrrd ill cFR $ 60-7.1L5(n). Thesc rrgulations prohibit discrirrrinalion againsf qualified prot((ted

to ompk,y and adranct in employmrnt qualilied prolected vster*t$:rnd qualificd individuals rrith dirabilitic:r'

irr rhc herr interest of and ro rlrc satisiiiction oIBKOKER and CUS"IOMEI{S. cach of which shall bc detenninet by IIROKIII in its sole discretion'

Larvs. CARRIER shall inrnrcdiatcly conuct BROK.ER"

Section l0 oi'this Agn:enrrnl.

i- CARRIER ilrhorizrs BROKER to invoice CARRIERIs tieighr clraryes t0 shippcn. coruignces. or third-panies rsp$nsible 1i}r paytrrenl'

arc.i*consistent rvith cither t1c teims of tlris r\grcelrcrlt or rn)' agr'cemctlt bstwccn BRLIKIR and CUSTOI'IERS ffe supcrsedcd bv ,,nd slrull be

Page 3 ol 8
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cultrolled by thc tcnns of ths Agrccnlefit.

h. CARRIUT is krund b1, any agrt"enrcnt entcrcd ,rto betu,ren BROKER and CLISTOI'IERS rclated to thc loads. IICARRIIR agrccs to pcrl'onr Scniccs

control: aild (iii) conrplying *'ith arry Lirws. r;ril carricr tarillii or circulars. and agrcenlents rclat*:d to dte containcr or trailcr.

i. C.AR.RI!'R rgrs$ thxt thir Agreenrent rpplics to anr, load tcnden:d directly to CARRIIR by BROKER. a; we]l as any load rvhich CARRIIIR knorvs or

should havt: kniun involved BROKER
l. BROKI R'S COIaENANTS. IIROKER rvan'ants and represcnls thnt it ha"s authority to tcndcr its CUSTOMIRS' lreight lor trinqxr(ation undcr this

Agrsenrent.

Section 2t)). Addiricnally:

circulals related to rirlcs or conlpcnsation shall not bc valid.

CIARRIER *,aives my right tri collect fTom CUSTOMIRS, unlcss BROKE.R providc; CARRIER rvirh conscnt in a *,riting;igned bv a vice president or

C-levcl otlircr of BROKER.
c. IlROKilt and (ARRIIR shatl use conl'rrcrcially reasr:nable ellbrts to veril1'the accuncl'of all txight charge trillings invoiceil by BROKIR to

Ci\ltRIER shall lirlly coopcratc vi'ith any audil IIROKHI is t0

and Cl,.tRRlliR

d. tn ca*c d' ,fbrct ntieurc, { Aly'..RlER is rcspon.sib}c lbr any and costs incurrcd try

:trc requi.rcd trisirrg out oiiCARfullR's tailure to perl'crm the Sen'iccs as agreed.

exerciscl in srritr eolnplirxe *,ith this Agre.emcnt.

ohligations tr:t BROKI:R or CIJSI'OMfRS.

respond &nd pay prior to any othcr rr.ailahle covcrage ol"lSROKliR or CLJSTOMERS. CARRIER slull also conrpl.v rvith thc lbllolving:

tenrx;rnd condilions ol such policies.

CARRIIR nlust provide BROKIR u'ith at least 30 til;s advancc notice prior to canccllalion. clunge, or lxx.rcnelr.al.

cou.nturricrte dire'cd1'u.ith its irisuraucc ceinrpanics t0 thc lirll$t .rxtcnt of'CIARRILTR's righls.

in;19 C.F.R.as

Prge 4 ol 8

t(} or

Scn-ics
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vehicle or dr"ir,er uscd on any shipmcnl tendcrcd to CARRIER by BROKER'

r'lcry I lazlral shipmcnt.

sigls thc bill of l6dir:g or dclivcry rcccipt evidencing succctst*l delivery. Tlie P:rrties nlso agpce as lblkrws:

BItOKIilt .r-s dlc pany rrrsponsible {irr thc tl'ar$por!fltion or dclivcry ol'licight.

rcasonablc sccuritY trle*surei;.

Corummications.

9. INDEPENDENT CONTRACTORS. Thc rclarkrnrhip berween BROKER un<t CARRIER shall. at all times. tre tku of indeperdcnt (onlmctors. As

tntlcl^*rrtlcnt cdtllrilch)rs. tltc P:tntcs ilgrdi .ts ti)ll(1$s:

piurnership, princ\raliagent. liducklry. or enrploycriemployee relirtiomhip trrtu'een the Pmties.

crlploy,ec. contractor. sulrontractor, (rr tgcut 0i'CARRILR. Undcr no circrmxtrtrses shall CAI{RIER or any oi'its approvcd carricrr, agcnts, or

enrployccs he dccineil to be or hold thcttrsclvcs ottl iis cntployccs of IIROKER or C{.,'STOMERS.

t ntr:tor carricr.

taka; rvhi'le perfirnrtittg Sen'icrs.

und holtl BROKIR ancl CIjSTON,I.IRS hiirrnless hom ;ury cl*im, tiability. intcresr. lincs. or pcnaltics in:pr:scd or asserlcd again-d BROKI]R or

ctjsrolvlERs lir'any suclr obligltions 
.IrR,s sr'lr iriscrcri()T,- rrack an! rut cARRI[R's knowrcrrge hv elccrr.nicg- SARRIIR agyecs that BRCIKIR may. in BROKITR's sole discrttion. track any or all shipments lvith or $ ith(

tt:reking trr othtnr isc.

BITOKLR) ll,r.clainrs or liability lhat are directly iutd solely cau.sed b1. thc negligencc $r willlirl mircnnduct of that part-v,

I L BROKER'S ACCOLNTS. CARRIER agrces to tr-ear rll BROKIR's CLSTOI,{ERS as I]ROKIjKs accourls during thc Tcnn, making no coritact rvith

proved in uriting.

llage 5 ol I
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Scctirrn.

Partics cxprcssll'u'aivc atr,v or all rights and rcnledies rhey nral'hal'e undcr drs Act'

prcrccding arisiltg out ol'tlris Agrccntcnt. Anv. change; lo lhis AEeen:erl( nlust 1l: in a rrrititrg exccuteiJ by bolh Partits'

orvnership interests ol BROKI:R provklcd that said assignef asslulles, in iirll. the obligatir:ns ol'BROKIiR under this Agt"c'en,cl]t-

Assig,'rent. No6cc is consielercd tlclivercd upon rcccill o{:u,riftcir noticc by BROKER- BROKIR shall havc thc right to ask lbr. and CARRIER shall be

ciainr' or action :rg*inst BROKER and Cl"JSTolvl[RS lix an5' omorm! due and o*'ing under this Agrcement'

20. LLI,CTIIOXIC C(}ltNIUi\lCA'flONS. I}c lbllollrng temx apply b arry arnt all Electnxic Cbnxnunicnlion (deliiled bclorv) with BROKIR:

Lleclronic Clommunicttions relatsd to tlrc Services.

tiaruage cau-sccl by ccmputcr viruscs. Tro.ians. *'omu' or similal pro#'anu.

disclcsc, co1ry, or ilistributc thc inlomtation lvithout BROKIR's rvriltcn cotrsent.

link. BROKIR accei',ts no responsibilit;- firr the content or usr ol'inlbrnration contaitted in any lil]k-

prohibilcd *'ithout the cxprcss tritlen pcnlissiorr o1'IlllOKER.

any timc try contacting I3ROKI1R via tclcphorc. cnrail. or mail.

obt*in a copy olsuch rerording k) the l:xlfnt ory such right exists urxler lhe l*rv.

Pagc 6 ol 8

Case 1:25-cv-00552     Document 1     Filed 02/25/25     Page 31 of 55



this Agcenrent-

kxation anri load ten:Peratr*e.

b. cARItIER shall calt BROKIR inrfrcharely k] rcporl any problen$ relarcd ro lhe sen'ices. BROKEI( is available f4 houn a dny' 7 drys r 
"r'cck. 

-165

dayr a,vear.

shorragc, or6arnagr"r. ;lrrJ CA.RIIII:R issurnes:rll liabilitv lbr lhilirg to vr norrti ISROK|R.

delir,o-r.

t-irrl*s CARRII,R. provi<les this iltlbmrari6n within 24 horrs r'rf <ielivcry. CARRIER. will not be rcilrbuxc-d lir lunr;xr costs'

ll For rll prllix exclrlnge loatls, the nunbcr r:l palleis in tnd out n:ust lre rlearly' notated orr thc origiral bitl ol lading

uniluthorized lieiglrt orr a 1o0d.

h A[y, cosls incurrcd hy I]R{)KER due ro CAltRl}:R hcing latc fi:r pick.up or clelivr:ry appointments may hc chitrgcd tc CARRI]:R'

rcnril to BROKIi.R any lilrld.s rct'eivctl lionr sah'agc and'ior irsuransc'

C ARRIITR shall also be lintrle lbr anv othcr expenses arising lionr or rdated 10 the ulHuthorized reu-toval ol'the sesl'

.tcccpt, loail, *nd lranspotl the shiptlrent.

to ilu minifirur] aurount olcomnruniclticn necessiuy 1o pcrli.rnl the Scn'ices lbr thut load.

the Sen'iccs.

urd,ir irninr;r I ltxx.l.

lading.

air circuiation in fi"onl. rcar. top, lxrffon! a*d belrvecn the luad.

applicllle bill of la<ling. CARRTER is li*hle lbr:rny arrd all loss or drnrage risirg lrom or rel*ted lo such aceeptance.

tl. By signing thc bill ol lading. CARRIrR is confimring &ul the correct product ar1d corrcct prulucl couttt lverc rcce ived at the propcr lcmperalurc"

BROKtilt, anrt no chalgc !o lixtiin-c inftnnaticxr shall tre rnade unlil conlimred in u'ritinghy IIROKER.

ecluipmenl nnllimclir:rr, ircidcut, or delay.

Ilage 7 ol 8
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ol'hii; Alrcen]ent wi&out cll:tnge or modilicati{x.

fI'ICSA Legrl r*iunc: PINK Cllfil;'l'Ali fXpllESS LLCI

){anre of Aulhorized C.'arrier RepresentilIivei Dakota 1}olkowsklr Springlickls
Title ol'Autlnrrized Clnicr Reprcscnlativr: : \{anagcr
Phone trurlbcr ol'Authorized Ciu'rier ltrrpresentalir,c: 407-.179-ll(ij2
Ernail clAudrorued Crrirt ltcp'rcscriktir.e; PinkChcctahExprcss(rryahoa.colx

Agrcenrent D ats.: 6i l ll ! 2li.l l I

inlo the AEreenrnt- This clcctrtnic siglature shallhavc the *rnc' lorce and elllct 0-,i rn original source.

CTIEETAII EXPRESS I"L{]. I IJNDI1RSTAXD AND ATKNOWLEDCE TIIAT PINK CII'EETA.II EXPRESS LLC IS T}IE "C,,\RRIER " AS ?Ii, T TTRM IS
LJSED IN 11lI: ACRITEiI{ENT."

Page ll r:l 8
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flh {J bx 'l tr

CHgTTAH
* Atttql;)lrw

3508 SOMTRSET CIR, KISSIMMET L 34746

{347) 494-2356

Octob*r 31,2823

The Honorable Pele Eutigieg

Secretary of TransPortati on

1200 New Jersey Ave SE,

Washington, DC 2A5gA

Dear Secrelary Buttigieg

I am fie ffianagirrg #ietnbw cf Pink Choetah *xpress, LtC {U$DOT 3284151}. l..lnlike

r*ost independent kuckers ragul*t*d by your **pa*ment, I hald a JO degrce sc I know

how to rss*arch, interpret and apply ths I*w"

This is a camplaint to the United States Departmenl of Transpartaticn (USDOT)against
Total Quality Logistics (TOL) regarding the iesue of propefly brcker rate transparency,
which, as you know, has been an issue for hundreds of thousands of independent
truckers over the past three and a half years ever since truckers protested outside the
White House lor lhree weeks starting on May 1,2A20.

1
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On March 16,2023, Federal Motor Canier $afety Administration (FMCS A) appraved
tt/lay 202A petitions for rulemaking kom the Owner Operator tndependent Drivers
Association (OOIOA) and lhe $mall Business in Transportation Coalition (S13TC)

requesting enhanced 43 CfR Part 371 regulations to stop brokers' practice cf co*rcing
independenl truckers and motor carriers to waive the broker rate transparency
regulations in 49 CFR 371.3 as a condition for receiving ioads.

On March 17,2*23, FMC$Adenisd an oppo*lng petiticn fam the Transpo*ation
lntermediar*esAssccietl*n {YlA}to repealthe braker rate transparcncy regulations
csdified in 49 CFR Part 371 outright.

Recently, the FMC$A advised the public itwill not commence rulemaking or these
petitions until October 31, 2024, more than one year from now.

On October 24, 2023, the FMCSA denied the SBTC's September 27 , 2023 request lor
an order directing all property brokers to immediately cease and desist from evading the
49 CfR 371,3 regulallon through contractual waivers as an interim enforcentent
measllre and la compef brokers' compliance with 371.3c requests to review records. I

also understand whereas SBfC requested that FMCSA commence rulemaking sooner
than a year lram now, that request, too, was denied.

On May 1,2A23, the $BTC through its altorney Laurence Socci wrcte the letter
referenced below to Total Quality Logistics (TOL) on behalf of my company )tnk

Cheetah Express, LLC, which had previously requested to review TQL's transactional
records pursuant la 49 CYR 371.3 and was denied. The $8TC demanded f;n my behalf
as an SBTC member lhat TQL immediatety cease and desist from violating 49 CFR
371 .3. SBTC asserted that waivers of the broker rate transparency regulaticn are
unlawful as matters of the evasion of regulation statute (49 U.S. Code $ 14ti)6,)
unreasonable restrainl ol lrade and caselaw. Larry Minor at FMCSA was cc1:ied,

OnMay7,2*23, the $BIC lhareafter, filed the ethicscomplaintbelow agairrstTQLwith
TIA regarding this rnatter also copying FMC$A. TIA responded by issuing r,vhat SfiTC
has *haracterized as a bogus cease and desist letter to SBTC alleging defanration
because $BTC characlenzed TIA advocacy staff's lobbying actions in suppcrrt of its
members' attempt* to evade regulation through contraclual waivers as "prot,lematic"
and "underhanded," gainting to lhe sham petitioning exception to the Naen-oennington
frocline, which $BTC vehemently protested in response as baseless and er futile
i*limidalion lachc.

2
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As indicated below, I personally received a denialfrom TOL in reply to my,re-quest to

review transactional records on a load I hauled for TQL in violation at 49 Cf R 371'3' I

therefore have standing to file this complaintwith you.

.. lt appearx TQL is engaging in unre*son*ble r*$traint of trade as a m*rk*l rranipulation
scheme which is in violation of Antitrust laws.

As $BTC stated tc you on $eptember 27 ,2023

"simply stated, independent truckers and owner operators will not strttive
anotlter year without yau issuing an immediate moratorium order on brokers'

untawfu'i practice of deregulating themsetves through contractual wai rcrs. There

is suflicienf case law that has established that regulated entities cQfi{rat

cantractuatly waive Federal law or regulations absent specific Congrassional

authari$ to da sa (Hayes v. Delberlservlces Corp 811 F.3d 666 {4th Cir-

2A16)"...Oelber? seeks to avoid federal law tltraugh the prospective waiver of
federal law provision faund in the arbitration agreement. But that prat'ision is

simpty unenforceabte. With one hand, the arbitratian agreement offer.; an

altemative dispute resolution pracedure in which aggieved persons rnay bring

their ctaims, and with the olheC it proceeds to take fhose very claims away. The

just and efficient systam af arbitratian intended by Cangress when ilpassed lhe

FAA may not play hast ta this sort af farce." )"

ThB $BTe advises r*c that x***y six msnths after its eease and desist letter, driver*

are stifi"reporting to $B?C thatYQL continu*s to evade th* 37'1.3 regulation i* its
contracts and rely oil ths waiv*r to d*ny drivers' regulatory righh to review l'an*actionat

rscard$ *re drivers are involved with. SBTC aleo advises atherthan an

e*k*owledgement ol ra*eipl, it flfi$ n*t h*srd b'ack fram TIA an th*ir ethics c*rnplaint

against TQL.

As you know, tlre FMC$A has regulations prohibiting intimidation and eoercion by

brokers codified at49 CFR 390.6 with respect to various regulations, ineluding, but not

limited to, 49 CfR S 369.5 Records, which requires of motor carriers:

"3oaks, records and carrier operating dacuments shall be retained a*, prescibad
in 49 CFR part 379, Presewation of Records."

3
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I attompted tn gaod &ith to acquire records p*rsu*nl to 49 CfR 371l.3i* furtharance ol

my obligatione-und*r4S OrR $ 3$S.5 b*twas coerced hy TOL through f:e *nlawful

waiver fi*m obt*ining same in violatian of 49 CFR 390.6.

Given the broker agent's tone and demeanor, I believe that I was treated in il

discriminatory fashion because I am female, which makes me a minority in t'ucking'

As you also know, under Federal law (49 USC 13101(b)), you have a duty to carry oul

Congress' National Transportation Policy. I poinl to what I believe are the relevant

sections involved in this matter below:

y 31A1 . Transporlation Pa$cY

(a) tn General.-Ta ensure ffie devetapment, coOrdination, and presen'ation af a

transpartation system that meets the transportation needs of the Unitsd Sfafes,

including the united Sfafes Pastal $eruice and nationat defense, it is the poticy of

the United Slates Gavernment to oversee the modes of tnnsporlatiart and-

(1) in overseeing those modes'

(D) to encourage the establishment and maintenance of reasonable rates for

|ransparlatian, withaut unreasonabte discrimination or unfair or destructive

co mP e ti tive Pra cti ce s ;

{2} in overseeing transporlatian by matar canier, ta promote competit've and

efficient transpartation saruices in order ta-

(A) encourage fair competition, and reasanabte rates {ar transportatian by motor

caniers of ProPertY;

(B) pramote efficiency in the mator carrior transportation sysfem and to require

fair and expeditious decisions when raquirod:

(D) al6w a variety of quality and price oplions ta meet changing markot demands

and tlto diverse roquirements of the shipping and traveling pubtic;

(F) enable efficient and well-managed caniers la earn adequate pro{its, attract

capital, and maintain fair wages and working conditions;

(l) imftrove and maintain a sound, safe, and compelitive privatety owtted motor
carier system;

(J) promato greater participation by minorities in the motor canier syslem;

4
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Accordingly, I hereby fite thie iettsr a* s c*$rsiqn cor*Plaint against TQL pr:rcuant to

4* CrR 330.6

Plsase al*c accept this letter as a
r47St{b}:

comqlai4t aqainst TQL pursuant to 49 U'$' Code S

t hereby request USDOT conduct an investigalion and issue an order enforc'eable by

you andlor the Attorney General (and privatJly enforceable under 49 U'S' C':de g 14704

- Rigntr and remedtes of persons injured by ianiers or brokers) directing T{}L to (1)

immediate ly provide me with copies of any and all documents for the load in question

referenced below pursuant to my rights under 49 CFR $ 371.3c;and {2) to cease and

desist engaging in TQL s coercive practice of evasion of the 371 .? braker ral'e

transparency regulations in any and atl respects, no matter who is lhe camer, and

obstructing my obligation to preserve records under 49 CFR $ 369.5 in violation of 49

U.S. Code $ 14906. I respectfutly request a aCIpy of such an order,

I als* ask you la take whatever other action USDOT deems just and proper, including

assessing civil penallses and refening this matter 1o lhe USDOT lnspector General

andlar the US Department of Justice's Antitrust Division'

$incerely,

Dakota Polk8wska SpHb'frelds, Managing Member

Fink Cheetah Sxpress LLC THE STATE OF TEXAS, COUNTY OF TRAVIS

Before me on this day personally appeared Dakota Polkowski

*ei Hon. u$ $enaror MarcaRuo'o",iosJ#l""lxiifli 
J"li:? ffiStHJ::f."Jr"xtiiJ:!ti3,d,

Hon. U$ $enalar ftick $cott and, being by me first duly sworn, declared that the

SBTC tatements herein are true and correct.

Given under my hand and seal of office this
31st daY of October 2023.

Jacob Emerson
Notary Public, State of Texas

5

Notarized online using audio-video communication

Jacob Emerson

ID NUMBER

133605S27

COMMISSION EXPIRES

february 28,2026
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Frcrt:*Jamrs Lamb* <j*mes@truckers.co m>

D*ts: $un, May y, Z0ZA2:32 pm

Io: reinke@tianel.org

9:' ?Xfughs@tianot.org, laurence.socci@saccilawfi rm.coffi , delpercia@tian*t.org,
:on19}*net.org, larry.minar@dot.gov, campliance@tql.com, infc@*ata.o,rg,

.. l*g*l &fi ela.org, "cffi ce@*$bibg" <cf*cesnsbs.bs{'kecretariat@nsbs. b g''" <secr*tariat@nsbs.bg", "tra*seipress@mnsexprcss.bg,*
<tr* nsexp ress@tr:a nsexpress. bg>

$ubject TIA fithics complaintfrcrn tho $grc aga*nstTeL
Dear Ms. &einke,

As y*u kn*w, the TIA lssued a modolccntract beh,veen hrokers and caniers yea"r- ago
in he spirit af "best praetic*s."

This document contains nc larguage suggesting brokers should ask independent
truckers and motor caniers to waive their regulatory rights to documents 4g Cf R 371.3
designed to afford lhese parties to transactions to know broker cornmissions,, which TIA
calls "margins," as a condition to do business.

Nohroitfistanding TIA's failed August 2020 petition to FMC$A for rulemaking r.o repeal 4g
crR 371.3,which, *syau know, the agencydenied on March 17,2a23, itiir*refore
apPears t*al il is NOT the policy of f lA to recommend brokers evade regulation through
contracts lhal waive truckers'rights to broker rate transparency.

ll appears FMC$A has rejected TIA'g argument that brokers are somehow shippers with
the right to waive regulations pursuant to 49 CFR $ 14.101b.

We also note that Ff\4CSA is proceeding with our request to slrengthen the lrroker rate
transparency rule es per its March ,o, zazT petition approval letter to $BTC.

We believe it therelore now well established that brokers are not shippers e ntiled to
waive 49 CFR $ 371,3c under49 CFR $ 14101b by virtue of the ICC Termination Act of

6
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1905 and that FMCSA's attached March 1,2A22 interim letter, which affirms that

brokers should be abiding by all regulations that apply to them during lh* genda*cy ot

rulemaking, is now authoritative and binding upon'all brokers including TOL and all

other TIA rnembers that operate as duly licensed and bonded proparty broketrs'

Accordingly, tlre $B?C ha* issued a CEA$E & DESIST lett*r to TQL for having' tanguag;th;imaltes waiverof 3?1.rin ite eontrxcts as a candition t*r r*cei'ing loads

trom TQL.

Please see that letter below

Ccmes now, the SBTC ta file this n*n*msrnber f;,thics Ccmplaintwith ?lA pi,rsuant to

your cCIrnp laintprac*dures on beh*lf *f the $BTC rne mbcrship a* many cf &ur

members hav* been advers*ly a$ect*d by whatwe believe is ?tA's unethici*l if *ot
unlawful p*licy c*alrary to your mrdol*gr**rnent and fthics Code.

By copypf lhi* *rnaii, we heieby requeol that Polly 8ond, TIA's staff memb*r a*signed

to the Ethics Ocmmitte*, plea*e f*rward a*r compliant on to the Ethies Carrmittee for

adjudication.

We hava dupficctod yaur attached ncn-filfable PDF cornplaint form below arrd CI*er this

campl*i*lv*a *mail in acccrdance with your instructione posted at 
i

https:/fuww *tianel.*rglwp<anlenlluplaadsl}CI1$l02lEthics-Complaint-Form.pdf

The SBTC requests your Ethics Commission please review and process our cornplaint

and issue a determination as to whether TIA concludes TQL is indeed violat,ng your

ethics policy by circumventing we believe obviously in bad faith 49 CfR 371.3 *if not

outright evading caniers'right to records in violation of 49 U.$. Code $ 14906 - Evasion

af regulalron ol carriers and brokers through waivers al 371.3 in its contracls.

lndeed, w* believe this business practice does not conform to your Code of Ethics,

7

which states:

Case 1:25-cv-00552     Document 1     Filed 02/25/25     Page 40 of 55



publio.

3- Arrrernber *hall adhere to hanes$ and integrtty end to g*nerally acsspte{l principles

of professional conduct.

4. Amember shatl n*t engage in a*y pr*ctice , which tends to comJpt, th* i*legrity of

TlA, fre third-party transpaftati*n services indu*ty or proos$s of govenrrn*r*'

5. A mernb,ar shatt rnake proper, ju*t- and prampt payme*t fcr atl co*tractual obligations'

6" A *rember shall.abide by all tawful agreements ta which he or she is ???'fy' 
including

all *greaments witfr shippers, caniere and ctlrer transportation intermediari*s'

7. A member shall compete vigcrausty * but not unf*i*y * witfi other rnembers'

S. If a member has evidence that anathsr member has been guils of u**t}ir:al, illcg*l or

u**irpm*tices, including those ln vislatian of this Code, tlre m*mber shall pres*nt

info*natian promptly ta YlA.

As we have stated to TQL we believe this praclice may even raise restraint o{ lrade

issues and may result in a class action lawsuit under lhe existing private riglrt of action if

this practice is nct immediately terminated and TOL commits on or before May 10,2A23

&at it will in fact cease and desist from further engaging in this practice, whi:h

adversely aftec& our members and their regulatory rights'

2" A msmber sh*ll cand**t hi* *r her prcfestional life in accordance wittr the interests af

TtA, the third-party Sansportation sorvices indu*1ry, and ths gen*raltren*poteilon

We ask TIA please issue guidance to its members on this issue as a numbe; of other

brokers are engaged in lhis practice and they may be contacted by an attorrey

representing $ETC's in the near future if this problem persists.

1- A member ehall **allai*ywiflr customers, colleague$, fetlow rnsmb6rs, e*d the

generalpublic.

?leas* advise us the IIA Ethics Comrnlftee's decision and whether TIA conclentns or

condones this waiver ol3?1 .3 pracltce so that we may know how to proceecl in

furtrerance of our members' rights underthe law.

Thank you.

I

Sincerely,
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lsl JAM*S LAM8, Exacutive *irector

$mnll Businets in Trcnsportction Caalition, lnc. ("$BTC")

Truekers.com

\flsitsur new web*ite:

www.smafi transportation.org

1775.1. tEye) $tleet, NW Suit* 1150

Washingtcn, DC 2*00S

@.IimlambLJSA

(202) 587-2751

TIA ETHICS COMPLAINT

Cornplaint Filed By:
Made Against

NamE JAMTS LAMS
TotalQuality Lpgistics LLC ffAL)

Cgmpany $rnall Btlsineas in Transportation Coalitian, tnc. {$BTC}
TCL MC-322572

Addre*s 177*t. $feet NW, $te 1l$$
428* wY POF-,TE BLVD

Qityt$tJZip Wa*hingian, DC 2A*06

ctNclNNArl,0H ' 45245

Phone {282} 587-2751

{513} &3aA*0*

Fax NIA
Unknown

Ernai I J*m*e@fuckars.cctfi
compliance@tql.+om

C*mplaint

Name

C*mpany

Address

City/St./Zip

Phone

Fax

I

Email
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1. Natrjre of cornplaint (Atach ad*iticnal sheet{s} if ncces**ry'}

SB?C believes TQL is violating tha feirness, honasty and intreg*t'l tltgry r] Youl Code

af Ethies by h*ving language in their cant 
"cB 

th*t rnakes *iiocl of 3Y .3 a csnditi*n

for reeeiving load* kam TQL because it is a blatant attempt to evade regulation in

violatisn of 49 U.S. Cade $ 149S6. Wa believe therc can U* nn reasonable f'nding that

this business praclice is ethicatwhen itviolates Fed*ral law and existrtng regulation'

$BTC *l3o believes this daes not conform to your best practicas inherent within the

att*ched r*odel b;uker-ccnier contract.

As TtA is a member of FIATA, we believe this pmctice vi*l*tes fnTA policie* as well

$ignature lel JAME$ LAMB, $8TC fxecutiv* Oirector

Date 7 MAY 2023

AntitftI$t Falisy {*ah.otg}

Best Pract*ce Gxide on Contract Manag*ment by fl&IA - Flipsn*ck

f HfA islheret*re copied here for their informalion'

2. Nature of Ethics Code Violations (fixplain which TIA Ethics provisions yoit believe

were violaled and how):

(x) A memb*r shnll dealfai*y with cu*tsmsre, ccll&*gue$, fellow msffibsrs, .and the

general public.

Campelling*w*iverof regulatary rights lhraugh contmet in viol*ticn of 49 e FR 3?1.3

*nd 49 U.S. Code $ 14906 is unfair

10
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{X} A rn*mber shall conduct his oi her prcfessi*n*l *ife in *ccordrnce with the interusts
of Lf,&e third pafiy ffinsp*rtation seruices industry, and th* generaltransport*ticn
public.

Ccmpolling * w*iverof regulat*ry rights through contra*t in vialatirn cf 4S CFR 971.3
and 4* U.$. Cade $ 14$08 b,y a rogue brokorag* ie *rprofessisnal, n*t in the interests

"' of ?lA , the 3PL indu*try or thi genir*l tran*pafo*an public.

{X} A r*ember ehall *dhere to hon*$ty and intesriry and to generalty accepted principl*s
of pr*fe**ional conduct.

Evading 49 Cf R 37a.3 in contracts in violatio n al49 U.S. Code $ 14906 is dishonest
and lacks integrity to generatly accepted prineiples of professional conduct a s
evidenced by TIA's own model broker-canier agreement. FMCSA seems to concur in
their atkched March l, ZAZA letter to the SBTC.

{X} A member shall nol engage in any practice, which tends to corrupt, the integrity of
TlA, tse hird-party transportation services industry or proce$$ cf govenrmerrt.

We believe th*lc*mp*llixg a w*iv*r af regul*tory right* thro*gh ccntract in violation nf
4* CfR 371.3 and 4* U.$, Ccd* $ 14$06 insults the rule of law and is com.rpt.

We believe the media has raised serious concerns about past TIA leadershir possibly
colluding with U$DOTofficials in this area back in2020.

ls FMC$A Coordinating With Brokers in Battle Over Freight Rate Transparerrcy? -
Tra nsportalon Nation N etwork (a rchivo.org )

TIA therefore owes its members and the industry clarity on this issue and assurance it
has regained its moral cornpass contrary to past appeamnces of improprie[,.

(XlA mer:b*r shall make prcpe;t, just, and prumpt payrne*t far all contmctu**
abligltions"

t1
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Payme*t made *ndor cloak of secrecy in viclatian of 49 CFB 371 "Scannot l* d*er*ed
ojust."

(X) A member shall ab*de by all lawfut *gresmsnt$ to which hs or sh* i* a party'

including *ll agreemenk wifr shippers, caniers and other transportatia* t*l*rmediaries'

"- Agre*ments which ev*de r*gulation in furth*ranre of res&int of trade ar* unlawful

under 15 U$C $1, which states:

"Every co*fact, cOmhlnatian in the f*nn of lrust ar sfierwise, or canspiracy, in restraint

of Bade Or commerss *mgng lhe severpl$tates, ar with foreign natic*** is dsclarod to

be illeg*}. Every person whc shatl make a*y g}anlr*ct or engage in any comlri*ati*n or

cc*spiracy frereUydeclared t* be illegats*att b* deem*d guilty af *tel*ny,-;rnd' on

convicticn h*mof, shall be punished ny fine nat exce*ding $f 00,0SS,0ilS if ;l

corporatio*, oL if any ather per$CIn, $t $CC,OCO, o,r by irnpi*onment nst *xc',eding 10

y&ars, *r by ba& said punishments, in the discretian of the c6urt."

{X} A member shall cornpete vigorously * but not unfai*y - with other members"

TIA Members evading 49 CFR 371.3 are engaged in practices we believe cr:nslitute

unfuir trade practices and unfair competition with other TIA members, SBTC small

broker, canier and trucker members, and members clthe industry generall'l'

lf a rnember has evidsnc* that another msrnber has be*n guilty of u**thi*al,lllegalor

unTair ?{acltces, including thos* in viola*cn of this Code, the member shal} frr€sent '

infomrati*n Prw*PilY tro TA.

Althouglr $Byff is a non-member, pleaso see atiachsd doeumenh offered prcmptly

a*er $BTC issued. ils **a** and desist let&r,

3. R*m*dy {Explai*whst you would like the Cammitteo to dc to resolve the complaint):

SBTC asks the TIA to please issue guidance to its members on this issue at; a number

of other brokers are engaged in what we contend is this unlawful and questicnable

business pracltce, Please advise $BTC the TtA Ethics Commitee's decisiorr in

accardance with your time frama in your instructions and whether TIA condemns or

12
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csndone$ ftis w*iver al37L3 practica so that w6 may knaw how to proceerl in

fu#teranee of our memberc' rigtrts under the law.

APPENDIX A

CEA$E AND DESI$T LETTER TO ?QL

From: "Laurence Socci" <laurence.socci@soccilawfi rm,com>

Date: Man, May 1,2*23 7:$4 prn

To : *c*mp 
I icnco@tq l.comu <csmpl i a nce @tq Lcbm>

C c: " I * ny.rn I n or@dot"gov" 4 arry.mi nnr@dat.g ov>

$ubiect CEASE AND SE$I$T UEMANP

May 1,2423 via Compliance@TQl.corn & U.S. Certified lrlail, R'R'R'

Total *uality Lagistics, LLC

Ath: Ch*s Brown, Legal Department

42eg W Painte Blvd.

Cincinnat*, A** 45245

Re: CEA$E AND DESIST DEMAND

Dear Mr. Brown:

I am the attorney for the $mall Business in Transportation Coalition (SBTC) lnc., a
501c6 nongrofit trade organizatian representing tha interests of small busirress owners
in the transportation industry.

It has come to our attention that Total Ouality Logistics, LLC (TAL) is engagr:d in a
questionable business practice, which involves requiring motor caniers and

13
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independent truckers to congactually waiv*theirrights to shipp*r rate infomralion under

49 Cf R 371.3 as a condition lo dc business with TOL.

Our m*mber Pink Ch*etah Express LLC h*s pravided us with ths altached ;*$rsefiefit
which states, in part:

4" COMPHN$Af|SN. CARRIER asressto p*rform the $ewiees for FROKER, *nder

eARRlfn's Sperating Authc*ty exclu*iv*ly, *ta r*1B m*tually agreed up*n in writing in

a T*L Rate C*nfirr,'ra{ian {"R*te Canfirmati*n"), which sha}} ba incoryamted i*ta this

Agreemant, or by Elec*anic Communic*ti*ns ide*ned in $ecti**201.Additi':natly.-'

c. EROKER and CAftRlf R sh*ll use commercially reasonable effarls la ver fy the

acouracy of all freight charge billings invoiced by EROKER to CU$TOMERI} lar llse

$ervices perfbrmed by CARRIER. BROKER shall have the right t* audil, from time to

tirne, CARRIER's freight charges, and CARRIER ehall fully ccoperale with eny audit.

BROKER is not required to disclose its charges to CUSTOMERS, commissicns, or

brokerage revenue, and CARRIf R waives its right to receive, audit, andlar review

information and documents to be kept as provided in 49 C.F.R. $ 371.3..." (e mphasis
added).

Our menrber has el*c fumished us en email from Amy Ungel * TQL L*g*l Clairns

$pecialist, datpd March 17,2*23,which shted tc Pink Ch*etah Express:

"Please nate that on -iilne 1*,201* Fink Ch*etah Express LLC and Total Quality

L*gistic* **t*r*d into a Broker $*rri*rAgreement {'Agr*em*nf'}" $eelion;.{c} of the

&gr***wni s**tss in Part:

BROKSR is nat r*quired to disclose its charges to CU$TOMERS, commissicns, or
br*kerage revenue, and CARRIER waives its right to receive, audit, andlor review
in{orrnalion and documents to be kept as provided in 49 C.F.R. $ 371 .3."

We nate that TfiL i* a memb*r at lho Tnansp*rt*tion lntormediarias A*socicti*n (TlA)
a***al7L4, ag a matt*r of best practicos, puh'lighed a madel brokercanier contract
many year* ago, which does not includ* tftg w*iver ianguage ref*renccd ab*ve. lt
**r*l*r* appr;arr TIA does nct ca**ider y*urwaiver langu*ge to bo roason*ble and
casl*mary.

14
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Ae yau know, Sre FhdC$A recenlly approved the $BTC's May 6, 7020 palt**n to opon

rul*meking on this mafier and denied *r* iransportation Internrediarie* Ass*ciaticn's
reque*t tc *pen rulemaking to repeal 49 *FR g:f 1.*,hcreby dismissing Tt'? missuided

*rgument lhat property brokerx are shippers far the putpote* af 49 CFR $ 14101b with

waiver *ghts under thb kw" W* expeci the rulemakt*g an aur petilion tc esmr*enee

shaitty.

SBTC's position is that brokers licensed and regulated by the FMC$A may not

circumvent duly promulgated regulations without being in violation of 49 U'$. Code $

14906 - Evasion of regulation of caniers and brokerc" We note with respect n lhase

brokers that do evade regulation, the statute clearly stales:

"A per$On, or an officer, employee, Cr agent of that person, i*ralby any mearls tries tO

evade regulation provided underthis part for carriors or brokers is liable to ttre United

States for a civil penalty of at least $2,000 for the first violation and at least $5,000 far a

subsequenl violation, and may be subject to criminal penalties."

Furtherm*re, the $BTC received the attffehed }etter?cm FMC$Adated Mcrch 2,2022
which we believe affinned eaniem'right* under4$ CFR 371 .3in2*22. Please nots
FMCSA staled last y*ar:

trlow that the TIA's requesl lhat FMC$A repeal 49 Cf R 371.3 is off tlre table, we
contend this letler is now authoritative and that TQL must abide by 49 CFR :]71.3.

Lastly, as yav know, "re$traint of trade" is generally defined as any activity tlat prevents

another parly from conducting business as they normally would without suclt a reslraint.
We contend the caselaw is clear when it comes to evasion of federal regulal.ion through

15

"As tc your requesl for guidance on compliance with Part 371 during the perrdency ol
the related rulemaking petitions fited by SBTC, the Owner-Operator Indepei^,dent

Drivers Association (OOIDA), and the Transportation lntermediaries Association (TlA),

atl brokers remain subject to any requirements that are applicable to them. l.s to your

request far guida*ce 'on how motor carriers and independent truckers shou'd handle
situatlons in which l*ey are told they may not have loads if the[yJ choose to *xercise
their right ta brakar transparency," FMC$A will consider this request in connaction with
SBTC's May 2*2A petition for rulemaking (emphasis added)."

Case 1:25-cv-00552     Document 1     Filed 02/25/25     Page 48 of 55



enntrect far the purpsse olengaging in restmint of trada. Ws rerxind ?QL that 15 U$C

$1 stat*s:

"fvery contract, combination in the form of trust or otherwise, or conspiracy, in restraint

of trade or commerce among the several $tates, Or with foreign nations, is declared lo

be illegal. Every person who shall make any contract or engage in any comhination or

conspiracy hereby declared to be illegat sfratt be deemed guilty of a felony, *nd, on

canviction thereol shall be punished by fine not exceeding $100,000'000 if rl

corporation, or, if any other person, $l,bOO,OOO, or by impr*sonment not excr:eding 10

year$, or by both said punishments, in the diecretion of the court."

We ofrer this 2*22 summary of aetions befaro $COTU$ an lhe mster of unreasonable
restraint of trade:

https:l/su prerne j ustia.comlcases-by-topiclantitrusU

WL& many of *ur m*mbers affected by TQL's evasion af regulatian through ccntact, it
would appaarthct this matter is now *pe for a cla*s actisn.

Acocrdingly, and on behalf of independent tr:uckers and small caniers many of which,
are dues paying members of the SBTC, the SBTC hereby OEMANOS thatlQL
IMMEDIATELY CEASE AND DE$lSTfrom continuing lo engase in this unla',vful practice
of 'requiring carriers waive their regulatory rights to rate transparency under.*S Cf R'

371.3 as a condition to receive loads kom TQL and imrnediately advise the IIBTC in
wnling no later l?:anMay 15,2A23 that ithaslerminated whatwe believe is :his unlawful
and abusive practice s* that we may know how to proceed.

Thank you lar yaur *nlicigaled cooperation.

$incerely,

Laurence $occi, Esq.

CC:

L&
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Rnhin llillehrr:i$o
Aet ing ;\ rlm i nilt ratnr

al

*'.*91ryry
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EXHIBIT

f**t
,6*
*arr*i
Wte\
,M*|6,lwr*A

fl ewJ:omh, I'irlsr,n I f MCghl
4myUngq
R[: !t]ati*na] Co*rumer Campl*int*ata|s,t* (l*CepB) - *r*er Cw**ai*t * tN)Z4S*]t
Thur*ay, N*vemher 3A,7023 l2il6,A pV

tne{.*W7.ar.q

l4ellc,

Thank you for the infcrmation.

Pl*ase ensure compliance with the Federal Molar Carrier ftegulations and f allaw the belov"r guidance
and reg*lafiant" lf you have any q*rslions p,ease feei free to conlact me.

r Remcve the followinglanguage frcm any and all Broker/Carrier Agreements which is
located on gage 4 of the submitted agrsement with Pink Cheetah Express, [IC, Language *s
stated below may be a violation al * 14906:
"8fiO([R is not required lo disclase its charges to CUSTOM{RS, comrnissions, or brokerage

revqnue, and CARRItft warves its rrght to receive, aadil, and/ar reyiew information anel docunrents
to be kept as pravi*ad in 4* C.t"R. g 373..2."

r Enr*rp wwry*ar*c* u*th tke &ll*truing ,egu*affsn *r* gw**xtrans*c*on rerods to ery
ca rrier ttfi en requested.

t r7t., Records to be kept by broker.
{a} A broker shall keep a record of each transmct;on. For purposes of this sgction, brokers
may keep rnaster lists of consignors and the address ancl registration number al the carner,
ralhsr lhan repeatin6 this inf*rmalion for each transaction. the recard shall show;
{1}The name and address of the consignor;
(2)rhe *a*\e, address, and registration numbor of the orig;nating motor carrier;
13| llte brll af lading ar kttg,ht bit| nurnber;

{4} The ,fiount *1 carnpensalisn received by th* br*ker {ar the br*kerage service
performed and the rrame of the payer;

{5} A description of any non-brokerag* servtce perfsrn-rg5 in connection with each shipment
or other a$ivilV, the arnount of cornpensation received for the s*rvice, and the name of the
p*y*r; and

(6)fheanrountof anylreightchargescollectedbythebrsker andthe dateaf paymentto
the carrier.
(b| Srakers shall keep the records req*ired by this soction for a period of three years.

{c} fach ?a*y to a brokered trsnsaction has the right to review the record of the
ransaction required to be kept by these rules.

Nelson Newcomb, Tran*portation Specialist
Cammercial Enforcement Division
Affic* af Safety
7 *der *t Molar Carrier Sa{ely Admini$tralion
l2AANaw Jarsey Avenua, $E lWashington, DC 2AS1A
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CIVIL COVER SHEET
t|2020

I. (a) PLAINTIFFS
Pink Cheetah Express, LLC
1775 l. Street, NW Ste. 1 150
Washington, DC 20006

(b) COUNTY OF RESIDENCE OFFIRST LISTED PLAINTMF-
(EXCEPT IN U.S. PLAINTtrT'CASDS)

DEFENDANTS
Total Quality Logistics, LLC
4289lvy Point Blvd.
Cincinnati, OH 20590 g*', sg

COT'NTY OF RESIDENCEOF FIRSTLISTED DEFENDANT
(IN U,S. PLAINTITF CASES ONLY)

NOTE: lN LAND CONDENATION CASES, USE THEIOCATION OFTffi TMCT OF LAND INVOLVED

(c) AT'IORNEYS (FIRMNAMq ADDRESS, AND TELEPHONENUIdBER)

Laurence L. Socci, Esq.
The Socci Law'Firm
P.O. Box 14051
Washington , DC 20044

ATTORNEYS (IF KNOWN)

II. BASIS OF JURISDICTION
@LACEAN x IN ONEBOX ONLY)

$ ru.s. Govemment 0 3 Federalquestion
Plaintiff (U.S. GovemmentNot aParty)

@ zu.s,Govemment Q +oivenltyDerendant 
$;1il3[?*"i,',1* "'

III. CITIZENSHIP OF PRINCIPAL PARTIES GLACEAN x IN ONEBOX FOR

PLAINTIFF AND ONE BOX FOR DEFENDAI'rD FOR DMRSITY CASES ONLY!
PTF DFI PTF

Incorporated orPrincipal Place

ofBusiness in This State

@c

IncorporatedandPrincipatfUce 0 5

of Business in AnotherState

Foreigr Nation O O

Citizen ofthis State

Citizen of Another State

Citizen or Subject ofa
Foreign Country

@r Sr

@z Qz

Q: $t

DFT

@c

@s

Qe

IV. CASE ASSIGNMENT AND NATURE OF SUIT
anX in one that best Cause of Action lna Nature of

G C. Administrutive Agency
Review

| | l5l Medicare Act

Social Securitv
861IIIA (1395fO

862BlackLung (923)

863DIWC/DrWW (405G)

E selssm ritleXVr
E sssRsr (4osG)
Other Statutes

E Sgtagricuttural Acts

I alS fnvironmental Matters

I S9O Ottrer Statutory Actions flf
Administrative Agency is
Involved)

EE
E]

@ D. Temporury Resfruining
Order/Prelimtnary
Injunction

Any nature of suit from any category
may be selected for this category of
case assignment,

*flfAntitrust then A governs)*

CI A. Antitrust

f] 410 Antitrust

@ n. Personallnjury/
Mulpractice

l-'l 3to Airplane
315 Airplane Product Liability
320Assault, Libcl & Slander

330 Federal Employers Liability
l-l 340 Marine

fl 345 Marine Product Liability
EI 350 Moto. v"tl.l.
f]] 355 Moto. Vehicle Product Liability
l-l sro bttr.. Personal Injury
E loz u.ai"al Malpractice

E l6s Prodoct Liability
E :62 ltealth Care/Pharmaceutical

Personal Injury Product Liability
[ 368lsbestos Product Liability

O E. General Civil (Other) O F, Pro Se General CivilOR

I los other Immigration Actions

l--l 420 nacketeer Influenced

& Corrupt Organization
480 Consumer Cre.dit

485Telephone Consumer

Protection Act (ICPA)

[ *90 cante/satellite TV

[ 850 Securities/Commodities/
Exchange

l--l 896 Arbitrrtioo

I slo laministrative Procbdure
Act/Review or Appeal of
Agency Decision

I OSO ConsAtutionality of State

Statutes

f]] slOOtn". Statutory Actions
(if not administrative agency

review or Privacy Act)

Real Property
l--] zt0 tana Condemnation

[ 220 Foreclosure

l-l 230 Rent, Lease & Ejectment

f] 240 torts to Land
l-l 245 Tort Product Liability

I zlo atl other Real Property

370 Other Fraud
371 Truth in Lending
380 Other Personal Property

Damage

[ 385 P.op""ty Damage

Product Liability

Etf
fl

Personal Propertv

Prisoner Pctitions
l_l 535 Dcattr Penaltr'
E slO Manda-r. & o,h".

Bankruntcy
n oz tppeal 28 USC 158

I lzs witnarawal 28 USC 157

fI sso cinit nign*
E s55 P.t.o, Conditions
f] soo cirit Detainee - Conditions

of Confinement

Pronertv Rights

- 820 Copyrights

E S3oPatent

E 835 Patent - Abbreviated New

Drug Application
840 Trademark
880 Defend Trade Secrets Act of

2016 (DTSA)

tfE

Federal Tax Suits

[ 870 taxes (US plaintiff or
defendant)

I szr rnsrhird Parf 26 usc
7609

Forfeifure/Penaltv

[ 6zsorug Related Seizure of
Property 21 USC 881

[ 6gootner

Other Statutes

f] 3?5ralse Claims Act
376Qui Tam (31 USC

3729(a))

l-'l 100 State Reapportionment

[ +:Ofanrc & Banking

I n50 Commerce/ICC Rates/etc

E 460Deportation

f] 462Naturalization
Application

flE
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6 C. Hubeas Corpus/
2255

f] 530 Hub"us Corpus - Geireral
E] sto vrotiorwacate Sentence

E] 46s uun"us Corpus -Alien
Detainee

@ K. Lubor/ERISA
(non-employment)

f] ztO rrir l,abor Standards Act
Z 7 z0 Labor tMgmt Relations

EE
tffI

740'Labor Railway Act
751Family and Medical

Leave Act
790 Other Labor Litigation
791 EmpI. Ret lhc. Security Act

O H. Employment
Discrimination

f] l+z civl nights - Employmenr
(criteria : race, gender/sex,

national origin,
discrimination, disability, age,

religion, retaliation)

* (If se, select this

6 f. OtherCivilRights
(non-employment)

f] llt Voting (if not Voting Rights
Act)

443 Housing/Accommodations
440 Other CivilRighh

EE
fl Us.t mericans WDisabilities -

Employment

fl llO amerlcans dDisabilities -
Other

[ 448 Education

@ l. POlAtprivacyAct

EE
895 Freedom oflnformation Act
890 Other Statutory Actions

(if PrivacyAct)

*([f pro se, select this deck)*

@ M. Contract

ff 110Ioru.oo""
E t2oMarir"
f]l t3o uiuer .q,ct

E tlO Negotiable Instrument
l-] rso n lorery of overpayment

& Enforeementof
Judgment

E] 1s3 R""onery of Overpayment
of Veteran,s Benefits

l-] 16O Stoct<tolder's Suits

E tgOOtt". Contracts

E l9S Contract Product Liability
f] 196tr'ranchise

O J. Studentloan

l-1152 Re.overy of Defaulted
Student Loan
(excluding veterans)

O N. Three-Judge
Court

f1441Civit Rights - voting
(if Voting Rights Acr)

V. ORIGIN

@ 1 original
Proceeding

S 2 Removed
from State
Court

@ 3 Remanded
from Appellate
Court

@ 4 Reinstated
or Reopened

@ ? Appeal to
District Judge
fromMag.
Judge

@ 8 Multi-dist ict
Litigation -
Direct File

@ 5Tranbferred @ 6uuu-alstrict
fromanother Litigation
district (specify)

vI. CAUSE OF ACTION (CITE THE U.S. CIvIL STATIJTTE UNDER WIIICH YOU AR"E F'ILING AND WRITE A BRIEF STATEMENT CAUSE.)
28 U .S.C 2201 49 S C. Sec. 4704 Pla ntiff SEEKS declatory rjunctive

OF
and U and tn re lief relating to a federal question1

VII. REQUESTED IN
COMPLAINT

CHECKIF TT]IS IS A CLASS
ACTION T-INDER F.R.CP. 23

DEMAND $
JURYDEMAND:

Check YES only if demandedincomplainr
YESI I NolXl

(See inshuction)
N Ifyes, please complete related case form

\.rrr. RELATED CASE(S)
IF ANY t

DArE: 'L-"2.f-?t
SIGNATT'RE OFATTORMY OF

INSTRUCTIONS FOR COMPLETING CI!'IL COVER SI{EET JS-44
Authority for Civil Cover Sheet

The JS44 civil cover sheet and the information contained herein neither replaces nor supplements the filings and services of pleadings or other papers as requiredbylaw, exceptasprovidedbylocalrules ofcourt. This fomr,approvedbytheJudicialconferenceof theunited statesin septemb etlgT4,srequiredfortheuseof theclerkofcourtforthepurposeofinitiatingthecivildocketsheei. consequently,a"ivil"overrh"etissubmittedtotheclerkofcourtforeachciviicomplaintfiled.
Listed below are tips for completing the civil coversheet. These tips coinciae witt trr. io-u, Nu.erals on the cover sheet.

r' CollNTY oF RESIDENCE oF FIRST LISTED PLAINTIFFiDEFENDATT (b) County of residence: Use I t 00l to indicate plaintiff if residentofwashington, DC, 88888 if plaintiff is resident ofUnited statesbutnot washington, D'c, and99999tf plaintiff is outside the united states.

m' CITIZENSHIP oF PRINCIPAL PARTIES: This section is completed onlv if divemity of citizenship was selected as the Basis of Jurisdictionunder Section II

IV.

\T.

\.III.

CASE'ASSIGNMENT AND NATIJRE oF SLIIT: The assigrment ofajudge to yourcasewill dependonthe categoryyou select thatbestrepresentstheprblrycauseofactionfoundinyourcomptulrt.vour.uy.ir"tonrvg;.ategory. youmustalsoselectonecorresponding
nalure ofsirit found underthe category ofthe case.

CAUSE oF ACTIoN: cite the U.S. civil Statuteunderwhich youare filing andwrite a brief statementoftheprimarycause.

ffitd;Xi f#i:ls), 
IF ANY: If vou indicated that therc is a related case, you must complete a retated case form, which may be obtained from

Because of the need for accumte and complete infotmation, you should ensure the accuracy of the information provided pdor to signing the form

YES I-I E
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AO 440 @ev. 061l2;DC 3/15) Summons in a Civil Action

Pink Cheetah ExPress, LLC
17751. St. NW Ste. 1150
Washington, DC 20006

IJNttpp SrerEs DIsrRIcr Counr
for the

District of Columbia

Plaintiff(s)

v.

Total Quality Logistics, LLC
,4289|vY Point Blvd.
Cincinnati, OH 20590

)
)

)

)

)
)
)
)
)
)
)
)

Civil ActionNo.

Defendant(s)

SUMMONS IN A CIVI ACTION

To'. (Defendartt's name and address) Total QualitY Logistics, LLC
4289lvy Point Blvd.

Cincinnati, OH 20590

Serve: Shawn Coulson, LLP
1320 1gth St., NW Suite 601
Washington, DC 20036

. 

A lawsuit has been filed against you.

Within 2l days after service of this srrnmons on you (not counting the day you received it) - or 60 days if you

are the united States or a urrited States agency, or an offrcer or employee of the united States described in Fed' R' Civ'

p. 12 (a)(Z)or (3) - you must serve on the piaintiff an answer to the aftached complaint or a motion under Rule 12 of

irrrr"a"rui nirLs of Civil procedure. The answer or motion must be served on the plaintiff or plaintiff s:attorney,

whose name and address are:
Laurence L. Socci
The Socci Law Firm
P.O. Box 1405'1
Washington , DC 20044

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.

You also must file your answer or motion with the court'

ANGELA D. CAESAR, CLERK OF COURT

Date
Signature of Clerk or DePutY Clerk
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AO 440 (Rev. 06/12) Summons in a Civil Action @age 2)

Civil ActionNo.

PROOF'OF SER\TCE

(This section shoulil not be ftled with the court anless required by Fed R Civ. P' 4 0)

This summons for @ame of individual and title, if any)

was received by me ot (date)

^.D I personally served the summons on the individual at (place)

on (date) ;or

D I left .!he sunmons at the individual's residence or usual place of abo de with (name1

, a person of suitable age and discretion who resides there,

on (date) , and mailed a copy to the individual's last known address; or

E I served the summons or:. (name of individual)

designated by law to accept service ofprocess on behalfof (name oforganization)

on (date) ;of

0 I returned the summons unexecuted because

il Other (specifu):

My fees are $ for travel and $ for services, for a total of $ 0.00

I declare under penalty of perjury that this information is true'

Server's signature

Printed name and title

Server's address

, who is

;or

Date:

Additional information regarding attempted serice, etc
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CNIL COVER SHEET

I. (a) PLAINTIFFS
Pink Cheetah Express, LLC
1775 l. Street, NW Ste. 1 150
Washington, DC 20006

(b) COUNTY.OF RESIDENCE OFFIRSTLISTED PLAINTIFF-
(EXCEPT IN U.S. PLAINTtrT'CASES)

DEFENDANTS
Total Quality Logistics, LLC
4289lvy Point Blvd.
Cincinnati, OH 20590

g*ts gg

COUNTY OF RESIDENCEOF FIRSTLISTED DEFENDANT
ON U.S. PLAINTIFT'CASES ONL9

NOTE: lN LAND CONDEMNATION CASES, USE THE LOCATION OFTHE TUCT OF LAND INVOLVED

(c) ATTORNEYS (FIRMNAME, ADDRESS, AND TELEPHONE NUIVIBER)

Laurence L. Socci, Esq.
The Socci Law Firm
P.O. Box 14051
Washington , DC 20444

ATIORNEYS (IF KNOWN)

II. BASIS OF JURISDICTION
@LACEAN xIN ONEBOX ONLY)

$ ru.s. Govemrnent @ 3 FederalQuestion
Plaintiff - (U.S. GovemmentNot a Party)

S zu.s.crovemment S +o*e.sityDerendant 
$lii:ffi?'*Hl,n 

.'

III. CITIZENSHIP OF PRINCIPAL PARTIES (PLACEANx INONEBOXFOR
PLAINTIFF AND ONE BOX FORDEFENDAND @

PTF DF-f PTF

Incorporated or Principa I Place

ofBusiness in This State

@c

IncorporatedandPrincipatnUce 0 5

of Business in AnotherState

Foreigr Nation G O

Citizen ofthis State

Citizen of Another State

Citizen or Subject ofa
Foreign Country

@r

@z

@:

@r

Qz

@:

DFT

@+

@s

Qe

IV. CASE ASSIGNMENT AND NATURE OF SUIT
an X in one that Cause of Action and a Nature of

CI A. Antitrast

f] 410 Antitrust

6 n. Personallnjury/
Malprac'tice

[ 3loAirplane
E StsAirptane Product Liability
l--l 320Assault, Libel & Slander

f] 330 F"d".ul Employers Liability
fll 340 M"'ir"

345 Marine Product Liability
350 Motor Vehicle

355 Motor Vehicle Product Liability
360bther Personal Injury

f] 3ol u.o"al Matpractice

E s6s Product Liability
E 367 Health Care/Pharmaceutical

Personal Injury Product Liability
[ 368Asbestos Product Liabitity

O C. Administrative Agenqt
Review

ff 151 Medicare Act

Social Securitv

En
E]

861HIA (139sf0

862 Black Lung (923)

863DIWC/DrWW (405G)

E selssm ritleXVr
E sesnsr (4osG))
Other Statutes

E 891 Agricultural Acts

[ 893 Environmental Matters

fl teo Ott er Statutory Actions (If
Administrative Agency is
Involved)

@ D. Temporary Restraining
Order/Prelimtnary
Injunction

Any nature of suit from any category
may be selected for this category of
case assignment

*(IfAntitrust, then A governs)*

@ E. General Civil (Other) OR O F. Pro Se General Civil
Real Prouertv
I zfO f,anO Condemnation

[ 220 Foreclosure

E 230 Rent, Lease & Ejectment

[ 210 rorts to Land
l--] zl5 tort Product Liabilif
E zsoAtt Other Real Property

Personal Propertv
l_l:zo other Fraud
l-"1 S;t Truth in Lending

380 Other Personal Properry

Damage

f1385 P.op"rty Damage

Product Liability

BankruDtc)'
11 tzz.xppeal 28 USC 158

f] nz: witnarawal 28 USC 157

Prisoner Petitions
J-l s3s neath Penaltv
E slotr.lanaarr.r. & o,h".
fI sso cinit nigno
E s55 P.troo Conditions
f]] sro ctrit Detainee - Conditions

of Confinement

820 Copyrights
l--l B3o patent

E 835 Patent - Abbreviated New

Drug Application
f] 840 rrademark
E 880 oefena Trade Secrets Act of

' 2016 (DTSA)

Federal Tax Suits

[ 870Taxes (US plaintiffor
defendant)

I azr rnsrhird Parf 26usc
7609

Forfeiture/PenalE

I OZ5Orug Related Seizure of
Property 21 USC 881

[ 6gootner

Other Statutcs

375 False Claims Act
376 Qui Tam (31 USC

3729(a))

I IOO State Reapportionment

[ +:onanm & Banking

! n50 Commerce/ICC Rates/etc

[ 460Deportation

fl 462 Naturalization
Application

f] IOS Ott.. Immigration Actions

f] lzO nacrcteer Infl uenced

& Corrupt Organization

E 480 Coosumer Cre.dit

fI nss reteptrone consumer
Protection Act (ICPA)

[ +lo cante/satellite TV

f] 850 Securities/Commodities/
Exchange

l--l 896 arbitrrtioo
I SOS .l,aministrative Proc'edure

AcUReview orAppeal of
Agency Decision

E qSo Constitutionality of State

Statutes

f]] slOOtn". Statutory Actions
(if not administrative agency

review or Privacy Act)
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O C. Habeas Corpus/
2255

E] 5s0 Hubeus Corpus - Gerieral
E StO ttloUorr/Vacate Sentence

E lo3 Hut."s Corpus - Ali'en
Detainee

O H. Employment
Discrimination -

Q uzCivil Righrs - Employmenr
(criteria : race, gender/sex,

national origin,
discrimination, disability, age,

religion, retaliation)

*(Ifpro se, select this deck)*

@ t foll/privacyAct

l--l 895 Freedom of Information Act
[ 8eOOtt"r Statutory Actions

(if Privacy Act)

*(Ifpro se, select this deck)*

Q J. StudentLoan

E 152 Recorery ofDefaulted
Student Loan
(excluding veterans)

O K. Labor/ERISA
(non-employnent)

I ZfO fair t abor Standards Act
l--.| 720 Labor/Mgmt RelationstlE
fltl

740Xabor Railway Act
751Family and Medical

Leaye Act
790 Other Labor Litigation
791Empl. ReL lhc. Security Act

Q f. OtherCivitRights
(non-employment)

InAt Voting (if not Voting Righrs
Act)

443 Housing/Accommodations
440 Other Civil Righh

f] llS,tmericans w/Disabilities -
Employment

f]44e Americans dDisabilities -
Other

[ 448 Education

flE

O M. Contract

f] t10hrr.uo""
I-l 120 Marinetl
trl
t_l

130 Miller Act
140 Negotiable Instrument
150 Recovery of Overpayment

& Enforcement of
Judgment

E] ts3R""orery of Overpayment

tlE
l-l 195 Contract Pioduct Liabilitv
f] 196tr'ranchise

of Veteran's Benefits
160 Stockholder's Suits
190 Other Contracts

O N. Three-Judge
Court

lut Civit Rights - voting
(if Voting Rights Act)

V.ORIGIN

@ t originat
Proceeding

@ 3 Remandea
from AppeIIate
Court

@STransferred @ 6Motti-distrlct
fromanother Litigation
district (specify)

@ 2 Removed
from State
Court

@ 4 Reinstated
or Reopened

@ 7 Appeal to
District Judge
fromMag.
Judge

@ s uuu-aistrict
Litigation -
Direct FiIe

vI. CA USE OF ACTION (CITE TIIE u.s. fl\.IL STATI-TTE UNDER WHICH YOU ARE FILING WRITE BRII}' ATEMENT OF CAUSE.)
28

AND A ST
1U .S .C 2201 and 49 U S. C Sec. 4704 PI intiff SEEKS declatory injand unctive relief relati ng to a federal q uestion.

VII. REQUESTED IN
COMPLAINT

CHECKIF THIS IS A CLASS
ACTION UNDER F.R.C.P, 23

DEMAND $
JURYDEMAND:

Check YES only if demanded in complaintYESI I NolXl
vrrr. RELATED CASE(S)

IF ANY
(See instruction) E If yes, please complete related case fomr

DATE:
-z- z$-78

SIGNATURE OFATTORNEY OF

INSTRUC'I'IONS FOR COMPLETING CTVIL CO\,ER SHEET JS-44
Authority for Civil Cover Sheet

The JS44 civil cover sheet and the information contained herein neither replaces nor supplements the filings and scruices of plea4ings or other papers as requiredbylarv'exceptasprovidedbylocalrulesoflcouft. Thisfbrm,approvedbythcJudicialconferenceoftheUniteJstatesinseptemberlgT.l,isrequire<l fortheuseoftheclefk olcoud for the purpose of initiating the civil docket sh..i. cor."qr"ntly, a civil cor". sh""t is submitted to the clerk of court for each civil complaint 1.ilcd.Listed belorv ale tips for completing the civil covershe et. These tips coincide with the Roman Numerals on the cover sheet.

I' CoIINTY oF RESIDENCE oF FIRST LISTED PLAINTII'-F/DEFENDANT (b) County ofresidence: Use 1 l00t ro indicate plaintiff if residenrofwashington, DC, 88888if plaintiflis resident ofUrrited statcsbutnorWashington, DC, and99999if ptaintiff is outside the unired States.

III. CITIZENSHIP OF PRINCIPAL pARTIES: This section is completed onllz if diversity of citizenship was selected as the Basis of Jurisdictionunder Section II.

IV' CASEASSIGNMENT ANDNATURE oF-SUIT:Theassignmentolajudgetoyourcasewill dependonthecategoryyouselecttharbcst
represents the prhg4 cause of action found in your compliint. You miy select only one category. you rq!!.llalso-sel"ct on" cor.,=spondingnaturc ofsuit found underthe category ofthe case.

\'I' CAUSE oF ACTIoN: cite the U S. civil Statute underwhich you arc filing and write a brief statement of the primary cause.

vrl ' RELATED cASE(s), IF ANY: If you indicatcd that thcre is a rclated case, you must complete a related case form, which may be obtained fromthe Clerk's Office.

Because o f the need for a ccutate and com plete information, you shou ld ensure the accuracy o f the in form ation provided prior to signing the fonn.

I

YES I-I
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AO 440 (Rev. 06112;DC 3/15) Summons in a Civil Action

Pink Cheetah ExPress, LLC
17751. St. NW Ste. 1150
Washington, DC 20006

IJNtrnD STATES DIsrRIcr Counr
. for the

District of Columbia

Plaintffis)

v.

Total Quality Logistics, LLC
4289lw Point Blvd.
Cincinnati, OH 20590

)
)
)
)
)
)
)
)
)
)
)
)

Civil ActionNo.

Defendant(s)

SUMMONS IN A CIVI ACTION

To'. @efendant's name and address)

whose name and address are
Laurence L. Socci
The Socci Law Firm
P.O. Box 1405'1
Washington, DC 20044

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint'

You also must file yo,r. urrt*.i or motion with the court.

ANGELA D. CAESAR, CLEKK OF COURT

Total QualitY Logistics, LLC
4289 lw Point Blvd.
Cincinndti, oH 20590

Serve: Shawn Coulson, LLP
1320 1gth St., NW Suite 601
Washington, DC 20036

A lawsuit has been filed against you.

Within 21 days after service of this suflrmons on you (not counting the day you received it) - or 60 days if you

are the United States or a United states agency, or an officer or employee of the United States described in Fed' R' civ'
p. lZ (a)(Z)or (3) - you must serve on the piaintiff an answer to the attached complaint or a motion under Rule 12 of

irrrr#rri RirLs of Civil procedure. The answer or motion must be served on the plaintiff or plaintiff srattomey,

Date:
Signature of Clerk or DePutY Clerk
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PROOF OF SERVICE

(This section should not be jiled with the court unless required by Fed. R. Civ. P- 4 (l))

This summon s for (name of individual and title, if any)

was received bY me oL (date)

^-E I personally served the summons on the individual at (place)

on (date) ;or

il I left.jhe summons at the individual's residence or usual place of abode with (name)

, a person of suitable age and discretion who resides there,

oL (ddte) , and mailed a copy to the individual's last known address; or

D I served the summons orr (name of individual) , who is

designated by law to accept service of process on behalf of (name of organization)

on (date)

il I returned the summons unexecuted because ;or

il Other (specify)

My fees are $ for travel and $ for services, for a total of$ 0.00

I declare under penalty of perjury that this information is true.

Date:
Server's signature

Printed nam.e and title

Semer's address

;or

Additional information regarding attempted service, etc:
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